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OCHOBHI OPTAHI3AIIMHI YMHHUKH 3JIMCHEHHSI
HPOAYKTUBHUX IHTEPHET-TPEHIHI'IB 3 PO3BUTKY
KOMYHIKATUBHOI KOMIIETEHTHOCTI

Anomauisn

Moorcnusocmi opeanizayii ma 30itiCHeHHs OUCMAHYIUHUX HABYANbHUX KYPCI8 3
PO36UMK) KOMYHIKAMUBHOI KOMNEMEHMHOCMI € 00CUMb  3HAYHUMU, PO3KPUBAIOUU
011 NCUXOI02I8 Ma Nedazocié HOGI IHCMpyMeHmu OJisi 2PYN0B8020 HABYAHHA MdA
NCUXON02TYHOI  pobomu.  Badicnusumu — opeaHi3ayiiHuMu  CKIAO0BUMU — MAKUX
HABUaIbHUX KYPCig €. pO3pOOKa 8ION0BIOHO20 PeCyPCHO2O HABUANbHO-NCUXOJI02IYHO20
KOHMEKCMY — GIPMYAIbHO20 OCBIMHbO20 NPOCMOPY, MOOENOBAHHS YYACHUKIE KYpPC),
BUKOPUCAHHS  MYTbMUMEOTUHUX MEXHON02IU, 00C8I0 B8edy4020 6 MPEeHIH208Il
oisitbnocmi mowo. Tlokaznuku pisHUX MemoouK OO0CAIONCEHHS, U0 8I0N06I0armsv 3a
KOMYHIKAMUBHY KOMNEMEHMHICMb, 3d Yac Y4acmi 6 IHMepHem-mpeHiHay Y
Oinbuwocmi YUacHuKi@ noxkpawyiomscs. Pobnamvcs 6UCHOBKU AK NPO CYKYNHICMb
OCHOBHUX OP2AHI3AYIUHUX YUHHUKIGE 30IUCHEHHS NPOOYKMUBHUX [HMepHem-MpPeHin2is,
Max i npo 3HA4YEeHHs BUKOPUCAHUX [HHOBAYIUHUX HABUANLHUX MEXHON02TIU HA OCHOS8I
3ACMOCY8AHHS €IeKMPOHHUX KOMYHIKAMUBHUX [ MYTbMUMEOTUHUX MOMCIUBOCHIEN

mepedsici Inmepuem.

Knwuoei cnosa: mpenine, [nmepnem, cniiky8anHs, KOMNEemMeHmMHIiCMb.
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BASIC ORGANIZATIONAL FACTORS OF PRODUCTIVE
INTERNET-TRAININGS' REALIZATION FOR COMMUNICATIVE
COMPETENCE'S DEVELOPMENT

Summary

Potentials of remote e-learning educational courses' of communicative
competence's development’s organization and realization, are enough considerable,
exposing new instruments for group learning and psychological work for
psychologists and teachers. The important organizational constituents of such
teaching courses are: the development of the proper resource learning-psychological
context — virtual educational space, design the course's participants’ model, use of
multimedia technologies, trainer's experience in trainings and other. Indexes of
research’s different methods, which are responsible for a communicative competence,
became better among most participants in times of participating in internet-training.
Drawn conclusion both about aggregate of the productive internet-trainings’ basic
organizational factors’ realization and about the value of the used innovative
learning technologies on the basis of electronic communicative's and multimedia

possibilities' application of the Internet.
Keywords: training, Internet, communication, competence.
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Boszmoorcnocmu opecarusayuu u peaiusayuu ducmaHquHHblx 06yllCIIOM4UX

Kypcoe paszeunusl KOMMyHMKamMGHOMv KOMNEemeHmHOCmu  A6I10mcs.  00CMAanmoyHo
SHAYUMENbHbIMU, PACKDbIEAA 07151 NCUXOJI02068 U NedaA202068 HOBble UHCMPYMEHN1bl onst
cpynnoeoco 06y'{€HM}Z U NCUXON0UYECKOU pCl6OI’I’lbl. Baoicuvimu Op2aru3IaAyUOHHbIMU
cocmasesyiArowuUmu maKkux 06_)/’{61}01/141/0(7 Kypcoe AGJIAIOMCA. pa3pa60ml<a
coomeenicmeyrouieco pPecypCcHOcO yll€6H0-nCMXO]l02Mll€CK020 KOHmeKcma —
sUpmyaibHO2cO 06p(l306(lm€]le020 npocmpaHcmea, MO@@JZMPOGCZHMQ YH4acniHuKoes
Kypca, ucnojlbzoeaHue Myﬂbmmeduﬁﬂblx me)CHOJZOZl/HZ, onblm 660)11/{4620 6
mpeHuHeoeoﬁ oessmenbHoOCmuU U M.A. ﬂeﬂaiomc;l 8b1600bI KAK O COBOKynHocmu
OCHOBHbLX OpcaAHU3AYUOHHBIX qbakmopoe peaiuzayuu np0@me1/l6Hblx UHmepHeni-
mpeHuHzcoe, maxK u O 3HAYEeHUU UCNOJIb306AHHbIX UHHOBAUUOHHbIX 06yqaiou;ux
MexXHoI02UlU Ha OCHoO6¢€ NPpUMEHEHUA ANIEKMPOHHBIX ~ KOMMYHUKAMUBHbLIX U

MYTbMUMEOUIHBIX 803MOdHCHOCMeU cemu FInmepHem.

Knrwueeswvie cnosa. mMperuHe, HHmepHem, 06Z/L{€H1/l€, KomnemeHmHOoCmeb.

OCHOBHA YACTHUHA

B cyuacHux nuHaMiyHUX yMOBax (PYHKITIOHYBaHHS Ta PO3BUTKY CYCILUIbCTBA,
CTPIMKOTO HAayKOBO-TEXHIYHOTO TMpPOTPECy, COLIATIbHUX TpaHchopmarlliii, 3MiH 1
PO3BUTKY IHCTPYMEHTIB Ta CIOCOOIB MIKIEPCOHAILHOIO CHIJIKyBaHHS HalyBae
MIJBUIEHOTO 3HAY€HHA TMOTpeda y JOCHIDKEHHI MOXIMBOCTEH opraHizaiii
IHTEPHET-TPEHIHIB 3  PO3BUTKY  KOMYHIKATHBHOI ~ KOMIIETEHTHOCTI,  aj[Ke
KOMIIETEHTHICTh y CHUIKYBaHHI CTa€ OJIHI€I0 3 (yHIaMEHTaIbHUX HABHYOK, IO
3maTHa 3a0e3leuyBaTv THYYKI afanTalliifHl TOTEHIaJy JIFOJAUHU, PO3IIUPEHHS il
COLIIAJIBHOTO 1 KOTHITMBHOTO KPYro30py, MiJABUIIYBATH 3aJ0BOJICHICTh >XHUTTIM Ta
MOKpAIlyBaTU BMIHHA JOCATaTH HEOOXIAHMX IUIed. 3Ha4eHHS KOMYHIKAaTUBHOI
KOMITETEHTHOCTI Ba)KKO MEPEOIIHUTH, SIK 1 BAXIJIUBICTD il (POPMYBAHHS Ta PO3BUTKY 3
BUKOPUCTAHHIM, 30KpeMa, CydacHHX 1H(GOPMAIMHUX TICUXOJOTO-TIeAaroriyHmX
TEXHOJIOT1# Mepexi [HTepHeT.

[IpoekTyBaHHST  TPOAYKTUBHUX  IHTEPHET-TPEHIHTIB 3  KOMYHIKATHBHOI

KOMITETEHTHOCTI Ta B3araji JUCTAHIIMHNX HABYAILHUX KypCiB TOBUHHO 0a3yBaTHCS
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K Ha KOHIENTYyaJbHUX 3acagaX e(EeKTUBHOCTI AMCTAHLIMNHOTO HABYaHHS, Tak 1 Ha

BpaxyBaHHI OCHOBHUX OpraHi3alliiHUX YUHHHUKIB 3TIACHEHHS MPOTyKTUBHUX
IHTepHET-TPEHIHT1B.

KonTenTHa apxiTekTypa €QEKTUBHOI CHUCTEMH JUCTAHLIMHOTO HaBYaJIbHOIO
Kypcy mepenbadae Bl yacThHM. llepiia — KOHTEHT YNpaBIiHHSA YYIHHEBOIO
TISUTBHICTIO, OpraHi3allii mporecy HaBuaHHsS, TOOTO 30BHIIIHIA KOHTEHT, abo0, 1HAaKIIe
KaKyud — iHTepdeic, o000J0oHKAa. Y TNPOEKTYBaHHI 30BHIIIHBOTO KOHTEHTY
IOPOBIJHUMM  CKJIaJHUKaMU € BHU3HAYCHHsS, (POPMYBaHHA Ta MIATPUMYBaHHS
(30epexeHHs1) TOTOBHOCTI J10 YYIHHEBOI JISJIbHOCTI, IEAArOTIYHUI MOYJb, THTEPPEIC
Ta JiaJloroBa B3aeMOJisl, OOy 0Ba CTaTUYHOTO MPOodUII0 Ta JAUHAMIYHOI MOAECII
VUHS, ajanTaiis Ta 1HAUBIIyai3alis MpOIEeCy HaBYaHHS, CTBOPEHHS HaBYAJIbHHUX
CHUIBHOT Towmlo. Jlpyra yacTMHa KOHTEHTY (BHYTPIIIHIA KOHTEHT CUCTEMH, 3MICT
HABYaHHS, EKCIIEPTHUN MOMAYNb) mependadae (HOpMyBaHHS BIANOBIAHOI CHCTEMH
3JATHOCTEH 1 MCHUXOJOTTYHUX KOMIIETEHUIN (B HAIIOMY BHIIAJKy — KOMYHIKaTUBHOI
KOMITETEHTHOCTI). [11]

OcoOnuBe 3HAa4YeHHS MalTh OCHOBHI HANpsSMKH MapagUrMalibHUX — 3MiH
CTPYKTYpH HaBYaHHS, 3yMOBIEHHX BIPOBAKEHHSM JI0 HABYAJIBHOTO IMPOIECY
TEJICKOMYHIKAIIHHUX TEXHOJIOT1. BUAUIAIOTHCS OCHOBHI XapaKTEPUCTUKH YUIHHEBOT
JUSTBHOCTI Y BIPTYyaJIbHOMY OCBITHBOMY MPOCTOPI: CAMOCTIMHUI 3HaHHEBUW TMOIIYK Y
riNepTeKCTl, KOHCTPYIOBAHHS BIJIACHOTO OCBITHBOTO CEPEJOBHINA Ta 1HIUBIIYATIbHOT
OCBITHBOI TPAEKTOPIi, CAMOCTIITHA MTOCTaHOBKA (BUOIp) YUIHHEBUX 3a/1a4, HEOOX1THICTb
OPUNHSATTS PIlIEHb 1010 BUKOPUCTAHHS MOTEHIIHHOCTEN cepeAoBHILa, epeOrupaHHs
Ha ce0e (yHKIM ympaBliHHS BJIACHOIO YYIHHEBOIO MISUTBHICTIO TOMIO. AJIEKBATHO
OpraHi3oBaHl [MCTaHIlIifHE HaBYaHHSA Ta YYIHHEBA MAISUIBHICTE Y BIPTyaJlbHOMY
OCBITHBOMY TIPOCTOPI BUCTYIAIOTh SIK JUCTAHIIIHE CEPEIOBHIIEC CAMOPO3BUTKY. [11]

B pesymbrari 3ailicHEHWX HaMH TOMEPEAHIX JOCHIHDKeHb e(QEeKTUBHOCTI
NICUXOJIOTIYHUX IHTEPHET-TPEHIHTIB, CHPSIMOBAaHMX Ha ONTHUMI3allil0 TOKA3HHKIB
IHTEpHET-3aJIC)KHOCTI, arpeCUBHOCTI, JEMPECUBHOCTI, a TaKOX Ha 3POCTaHHS

NOKA3HUKIB  camoakTyamizauii, OyJ0  BHSABIEHO, WI0  IHTEPHET-TPEHIHTU
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JEMOHCTPYIOTh CBOIO €(EKTHBHICTh $K I1HHOBALIMHUNA 1HCTPYMEHT 3I1HCHEHHS

I'PYIOBOI IICHXOJIONTYHOI Ta HaBYaabHOI poOoTH Y Mepexki [uTepuer. [34;37]

Jlo HaWBaXIMBIIIMX CKJIQJOBUX OpraHizallii Cy4yacHMX IHTEPHET-TPEHIHTIB CIif
BITHECTH PO3pOOKYy 1 3acTocyBaHHsA Mojeni il ywyacHuka (abo «wmozeni
pPECHIOH/ICHTa»). 3arajoM, NUTaHHSA BHBJIEHHSA, pO3POOKHM Ta MPaKTUYHOIO
BUKOPUCTAHHSA MOJIEN Y4YaCHUKA JMCTAHLIMHUX HABYAJIBHHUX MPOTpaM € OJHIEI0 3
BOXUIMBUX 1 3HAYUMHUX JUIA PI3HUX Tally3ed TICHXOJIOrii — Aisl TeaarorigyHoi,
COIllaJIbHOI, BIKOBOi, 1H)KEHEpHOI ToIo. BpaxoByrouu Te, 110 BIAMOBIIHA MOJEIH
ONTUMI3y€ Ta MiAHIMAE HAa HOBHM pPIBEHb MOKIMBOCTI 3I1HCHEHHS HaBYAJIbHUX
nporpaMm |y Mepexi [HTepHeT, 30Kpema IHTEpHET-TPEHIHTIB 3  PO3BUTKY
KOMYHIKaTUBHOI KOMIIETEHTHOCTI, il 3aCTOCYBAaHHS MAa€ BEJIUKE MPAKTUYHE 3HAUCHHS.
[35;39;40]

[lin ™Monmemao y4YaCHUKA/PECHOHAEHTA PO3YMIETHCS CHPOIUIEHE YSABJICHHS
IHIUBIlyyMa, SKUW € peajbHUM 1 YHIKAJIbHUM a00 PENpe3eHTye MEBHY TPyNy U
BUOIPKY 1HAMBIAYyMIB, 3 T[E€BHUMHU HAsABHUMHU BJIACTUBOCTAMHM, CTaHAaMHU Ta
IpoIeCaMHu, 1110 MPOTIKaITh B HbOMY (HHX). [23;31;35]

Y4yacHUKHA AUCTAHIIMHUX HABYAJbHHX TporpamM — I¢ JIIOJM, SKi Ha BUIBHUX 1
NOOpOBUIBHUX 3acajaXx MPUIHSIM PIIIEHHS 3MIHIOBAaTHCS y BIJMNOBIJIHOMY HampsiMi
a00 JOCATTH BIAIOBIIHOI METH.

Mopenb y4acHUKAa HaBYAJIBHHX MPOTPaM ICHY€E JJISi OMHUCY, OOTPYHTYBaHHS Ta
MiIBUIEHHS €(EeKTUBHOCTI MPOIIECY HaBYAHHS, MOTO 1HAMBITyali3allii Ta THyYKOCTI.
['onoBHMM 3aBAaHHSAM Takoi MOJETIl MOXKE BBaKATHUCS BHIUJICHHS TMIJACTaBH IS
PO3pOOKH 1 3aIHCHEHHS HaBYaIbHOTO BILIHBY. [35;52;58]

PosrisiueMo mporiec po3poOku Mojieni ydacHHKa TaKMX MPOorpaM Ha MPHKIIaIi
«TpeHiHry KOMYHIKAaTMBHOI KOMIIETEHTHOCTI Ta YCHIIIHOTO CHUIKYBaHHS», IO
MPOBOJIUBCS HaMH Yy BIPTyallbHOMY TIpocTopi Mepexi IHrepuer. Biamoimno 1o
bOTO, KPUTEPIAIbHUMHU MapaMeTpaMu OO0’ €KTUBHOI peecTpalii 3MiH TOBEAIHKU Y
CHIJIKYBaHHI YYaCHUKIB TPEHIHTY 3 (OpMYyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCTI,
o CTajgWcs 3 HUMH M d9ac WOro  TPOXOKEHHS, €  HACTyIHI:

1) BU3HAYCHHS METH CIJIKYBaHHS (KM PE3yJbTaT JOCIATAETHCS, KYIH PYyXaeMOCS) —
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it cebe 1 musa cmiBOecimHuKa (abo cHiBOECITHUKIB); 2) BpaxyBaHHS HaMipy

YYaCHUKIB  CIUIKyBaHHS (HABIIIO TIparHEMO JI0 TaKOro-TO  Pe3yibTaTy?);
3) ominka OCOOIMBOCTEH CHTYyaIlil CIUIKYBaHHS (¢ CILIKyeEMOCA? KOJIU? y SKOMY
CTaHI 3HaXOIWTbCA KOXKeH?); 4) 3BepHEHHS YyBarM Ha cHocoOuW Ta crparerii
KOMYHIKAIii (K KOXEH pyXaeTbCsi JO JOCSATHEHHS  pe3ynbTaTiB?), 110
BUKOPUCTOBYIOTHCSI KOXKHUM CIIBOECITHUKOM, JUIsl CHOPHUSHHS JOCSTHEHHS METU
CHUIKYBaHHS, 5) BuUOIp anekBaTHUX (TOOTO pE3yJBTATUBHUX 1 EKOJIOTIYHHX)
KOHKPETHIH CcHTyarii Ta cmiBOeCciIHUKaM BJIACHUX CTpaTerii KOMYyHIKaIlii;
6) rOTOBHICTh 3MIHIOBATH CBOIO MOBEIIHKY B IPOLECI CIIJIKyBaHHS (BMIiHHS OyTH
THYYKHM); 7) OTPHMAaHHS 3aJ0BOJICHHS BiJl CITIIKYBaHHS.

Ha ocHOBi1 pe3ynbTaTiB, OTPUMAaHHMX Yy 3B 3Ky 3 MNpoBeldeHHsSIM «TpeHiHry
KOMYHIKaTUBHOI KOMIIETEHTHOCTI Ta YCIIIIHOTO CIUIKYBaHHS» Ta 1HIIMX 1HTEPHET-
TPEHIHTIB, a caMe€ BIACIIJIKOBYBaHHS KpUTEplalbHUX MapaMeTpiB 00’ €KTUBHOI
peecTpallii 3MiH TOBEIIHKHA YYaCHUKIB, 3pOOJEHUN BUCHOBOK MPO TE, IO MOJEIb
y4YacCHHKA JUCTAHI[IMHUX HAaBUAIBHUX MpPOrpaM MOXke OyTH OnucaHa Ha OCHOBI
HAcTymHOI KomruiekcHoi MmynbTuMmozeni TOTE: 1) eram mepmoro Tecty — CTaH
y4acHMKa Ha MOMEHT TiepeJ]l IMOYAaTKOM IHTEPHET-TPEHIHTY 3arajoM abo Horo
MEBHOTO CETMEHTYy, IO XapaKTePU3YeThCAd BIACYTHICTIO a00 MOOAMHOKUM 1
HECHCTEMHHUM 3aCTOCYBaHHSIM BCiX a00 JACSKHUX 3 IIIbOBUX 3HaHb/YMiHb/HABUUYOK (SIK
KpUTEpiiB 0akaHOTO CTaHy — METH IHTEPHET-TPEHIHTY), IO BUSIBIISIETHCS
CHeliaJbHIUM TECTYBaHHIM, OMUTYBAaHHSIM TOIO; 2) €Tall Omepariii — MpOXOKSHHS
3alPONOHOBAHUX CETMEHTIB IHTEPHET-TPEHIHTY, [0 BKIIOYAlOTh BUKOHAHHS
PI3HOILIAHOBUX 3aBIaHb TS OBOJIOIIHHS 1JIOBUMHA
3HAHHAMHW/yMIHHSIMH/HaBUYKaMH; 3)  e€Talm  Jpyroro TeCcTy —  KOHTPOJb
PE3YNBTATUBHOCTI 3A1MCHEHOTO HAaBYaHHS I[UThOBUM 3HAHHSIM/yMIHHSM/HaBUYKaM,
JUISL 4YOTrO BHUKOPHCTOBYIOTHCSI 3alpOrpaMOBaHI TECTOBI TNEPEBIPKH, B SKUX
pEeCIoHAEHT o0upae NMpaBUWIbHUNA a00 HalKpaluil BapiaHT cepej 3anpolOHOBaHUX, a
KpPHUTEpIl OIIHKK 3aje)kaTh BiJl KPUTEPIiB, 3a3HAYCHUX Ha €Tali MepIoro tecty; 4)
€Tarl BUXOJy — B 3aJIEKHOCTI BiJl 3pOOJIeHUX BHOOPIB, /i€ KPUTEPIEM MPaBUIBLHOCTI

a00 TOYHOCTI BHOOPY BHUCTymHae Mipa WOTO CHIBBIIHOIIEHHS HABYAJIBHIN METI —
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3aCBOEHHIO IIJIbOBUX 3HAHb/yMIHb/HABUYOK, PECIOHICHTY MPOMOHYETHCS abo

MIPOXO/DKEHHS HOBOTO CETMEHTY TpEHIHTy, a00 WOro 3aBEpIICHHS, SKIIO OYB
MPOMJICHU OCTaHHIN CerMeHT, abo MepenpoOXOKEHHSI TOTO CErMEHTY, HaBYAHHS
3MICTy KOTPOTO HE BHABHJIOCS pe3yJbTaTMBHUM. BuOip y4yacHHKa IHUCTaHIIIHUX
HAaBYAJbHUX MpPOrpaM € TMIJACTaBOIO IS BIAMOBIAHOTO MOJAJBIION0 HAaBYAIBLHOIO
BILJIUBY.

OTtxe, 06a30BOI0 3acaZiol0 OMHCY Ta pO3poOKH Mojeni ydacHuka «TpeHiHry
KOMYHIKaTUBHOI ~KOMIIETEHTHOCTI Ta YCIIIIHOTO CHUIKYBaHHS» 30KpemMa Ta
JUCTAaHUIMHUX TMporpaM Yy Mepexl I|HTepHeT B3araji CiijJi BBa)KaTU PO3KPUTTS
CHEKTPY 3HAUMMHUX MOXJIMBUX BApPIAHTIB BUOOPY YUaCHUKA Y BUKOHAHHI HaBYAIbHUX
3aB/IaHb, Pe3yJIbTaTH KOTpUX (BapiaHTIB BUOOPY) BioOpakeH1 y KaTajory BIUIMBIB,
0 KEPYIOTh HaBYaHHSM, TOJI SK 3HAYUMMICTh BIAMOBIJHUX BaplaHTIB BUOOPY
BU3HAYAETHCS MIPOIO IXHBHOI CIIIBBIJIHECEHOCTI 3 METOK HABYaJIbHOI CHCTEMHU.
[9;17;35;42]

BpaxoByrour TroJIOBHE 3aBJaHHS MOJENl YYaCHUKA/PECIOHJIEHTa, CIEKTP
3HAUMMHUX MOXKJIUBHX BapiaHTiB BHOOPY BHCTYIA€ IiJICTABOIO JJIS PO3POOKH 1
NPAKTUYHOTO 3/IIHCHEHHS HaBYaJIbHOTO BILTHBY. [4;18;27;35]

BupileHHs: 3aBAaHHs OMUCY, PO3POOKH 1 MPAKTHYHOTO 3aCTOCYBAaHHA MOJEINI
YYacCHMKA JUCTAHIIMHUX HaBUaJbHUX TPOTpaM TPYHTYEThCS Ha BHUSBIICHHI Ta
PO3KPUTTI 3MICTYy 3HAUUMHX CKJIAQJOBUX CIIEKTPY MOKJIMBUX BaplaHTIB BHOOpPY IO
BITHOIIICHHIO JI0 JOCSATHCHHS HaBYAJIBHOI METH i1 BUPOOJCHHS TOMAJIBIIO]
HABYAJILHOI Jii B KOHTEKCTI JOCATHEHHS BiamoBigHol Mmetu. [12;26;30;35]

TakuMm YWHOM, pO3poOKa 1 3aCTOCYBaHHsS MOJEIl y4YaCHUKA JHUCTaHIIMHHUX
HAaBUYAJbHUX TMPOEKTIB, IO 3MIMCHIOIOTBCS y Mepexi [HTepHeT, BITHOCSATHCSA IO
HaWBaXIMBIIIKMX CKJIaJ0BUX OpPraHi3aiii Cy4YacHHX IHTEpPHET-TPEHIHTIB. [2;5;25]

Y  TpeHiHry KOMYHIKaTHBHOI KOMIIETEHTHOCTI  3aCTOCOBYETHCSI  HOBHM
KOHIICTITYaJIbHO-TEXHOJIOTIYHUHN MiJIX1] y JTUCTAHIIMHOMY HAaBYaHHI Ta JUCTAHIIMHIN
MICUXOJIOTIUHIM poOoTi. IS MOpIBHSHHS, TMOMEpPEeAHIM MiAXiJ 4YacTilmie 3a BCe
MOB’SI3yBaBCs 3 MPOTUCTABJIEHHSAM KOMIT IOTEPHO OMOCEPEAKOBAHOIO CIUJIKYBaHHS Ta

oOminy iH(popmarii (ToOTO, B JAHOMY KOHTEKCTI, CIIUJIKYBaHHS y ITUPOKOMY CMUCII) —
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TaKUX, IO 3A1MCHIOIOTHCS 3 JOMOMOTOK KOMIT IOTEPHOTO OOJaHAHHS 1 OXOIUTIOIOTh

BCl BHIM OOMiHY iH(popmarii depe3 KOMIT'IOTEPHI Mepexi, B OCHOBHOMY 4epes
IaTepHer — 1 6€3MOCEPETHHOTO «OCOOUCTOrO», «KUBOTO» CITUIKYBaHHS Ta OOMIHY
iH(popmaii. HuHimHI TeHAEHIT pO3BUTKY MYJIbTUMEIIHHUX KOMYHIKATUBHUX 3aC001B
(Taki gK BimeodaTH, BijeokoH(epeHIlli, MojaeloBaHHs crniuikyBaHHS y 3D-mpoctopi
TOIIO) BKa3ylOTh Ha 3aCTapuUliCTh 3a3HAYEHOr0 IIAXOAY, 3aCHOBAHOIO Ha
MPOTUCTABIEHHI KOMIT IOTEPHO OIOCEPEIKOBAHOIO Ta OE3MOCepeTHBOTO0 OCOOHCTOrO
CHUIKYBaHHS, PO3KPUBAIOTh MOXKIIMBOCTI JIJIsl pO3POOKH 1 CTBOPEHHSI HOBOI MapaurMu
€IHOCTI PI3HUX BUIIB CIUIKYBaHHA — T.3B. «OCOOMCTOrO» 1 «KOMII FOTEPHOIO».
[3;14;32;41]

TexHomorii 3aiiiCHEHHSI TPyMHoOBOi poOOTH y Mepexi [HTepHEeT MaroTh 3HAuHI
NEPCIIEKTUBU, M0 OyAyTh JHIIE PO3IMMPIOBATHCS Ta MOTIHOIIOBATHCA Pa3oM 3
NOJaJbIIUM HAyKOBO-TEXHIYHUM IPOTPecOM B cdepl MepekeBHUX TEXHOJIOTIH Ta
KOMIT'IOTEpHUX TaJuKeTiB. B pe3ynbrari NEBHUX JOCSITHEHb LbOIO IPOrpecy
BIIOYBAIOTHCS 1 BIANOBIAHI 3MIHM y BHUIIE3a3HAYEHUX MEPCHEKTHBAX Ta IXHHOMY
HAayKOBOMY OCMHMCJICHHI. 3a OCTaHHIM dYac Taki 3MiHH BiIOyJauCAd y 3B 53Ky 3
IHTEHCMBHOIO  aKTyali3ali€l0 1 pPO3KPUTTSAM  KOHTEKCTY Ta  MOKIMBOCTEH
MyJIBTUMEIIMHOTO  KOHTaKTy  CyO’€KTIB  KOMITIOTEPHO  OIOCEPEIKOBAHOTO
CIUJIKYBaHHS, TMOJSTAOYM Yy CTBOPEHHI HOBOI MapagurMU €JHOCTI PI3HUX BHUJIB
CIJIKYBaHHS («KHUBOTO» 1 «KOMIT FOTEpHOTO»). [16;43;45;50]

[Tonepennss mnapagurmMa MPOTHUCTABIEHHS, LIO0 paHille BUKOPHCTOBYBajacs,
30KpemMa, Opu po3poOIli TPymoBoi poOOTH y Mepexi [HTepHeT 1 B sKiil yacto
3a3HAYAETBCS «3HAK» (TEKCT) SK CETMEHT OIMOCEPEAKYBaHHSI MK yYaCHUKaMU
KOMIT'FOTEPHO ~ ONOCEPEIKOBAHOTO  CIIJIKYyBaHHS, MOOyJIOBaHOTO Ha Mepeaayi
NEPEBAXKHOI OUIBIIICTI0O a00 BHUKIIOYHO TEKCTOBUX IOBIIOMIIEHb (€JIEKTPOHHA
MOINTa, IHTEPHET-TICUKEPH, 1HTEpHET-PopymMu, OJIOTH, YaTU TOIMIO), JOTIYHO
3aBEPIIYETHCS Pa30M 3 3HAYHHMM IIIJIBUICHHSIM IIBUIKOCTI mepenadi iHgopmailii B
Mepexi [HTepHeT Ta aKTUBHUM PO3MOBCIODKEHHSM CYYacHHX MPOTPECUBHHUX
po3po0oK y cdepi MyIbTUMEOINHOI EIEKTPOHHOI KOMYHIKAIlii, 3aBISKH SKAM

IHTEPHET-CITUIKYBaHHS CTa€ BJIAaCHE OE3MOCEPENHIM, «CKUBUMY CHIJIKYBAaHHSM PI13HUX
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JIOJeH, MO 34aTHI 0auuTH Ta YyTH OJWH OJHOTO MaiKe TaK camo, SIK IIe

BiIOYBA€THCS MPH «3BHYAWHOMY» CHUIKYBaHHI. 3pO3yMiJI0, MUTAHHS TCUXOJIOTTYHHX
BIJIMIHHOCTEH TIPOIECIB MIKOCOOUCTICHOT B3a€MOJIIi — CIUIKYBaHHS, HaBYaHHS,
rpynoBoi poOOTH TOMIO, SIKI MAaloTh MICIE€ 3a HasgBHOCTI Ta BIJCYTHOCTI
KOMIT' IOTEPHUX TEXHOJOTIH, 1 IBOTO pa3y MNpoAOBXKYye  OyTH  aKTyaJlbHHM,
NoTpeOyIOYr CBOIX MOJANBIIMX JOCHPKEHb Ta YBa)XXHOI pO3pOOKH, pa3oM 3 LUM
PO3B’sI3aHHSA I[LOTO MUTAHHS MOBUHHO 3/1MCHIOBATUCS HE Ha IPYHTI MPOTUCTABICHHS,
10 MOCTYIOBO BIXOJUTh Y MUHYJIE, 2 HA HOBOMY KOHIENTYaJIbHOMY I'PYHTI €THOCTI
TOTO I 1HIIIOTO BUIIB MixkocoOHUCTiCHOT B3aemoyii. [1;19;44;53]

MynbTUMENIHI TEXHOJIOTI], Taki $K ayaio- Ta BIJAE03B’SI30K, MOXKJIUBICTb
BUKOPHUCTOBYBATH MY3WYHIA CYIpPOBIH, ayaio- Ta BIJEOPOIUKHA, MOJEIIOBAHHS
pI3HOMaHITHUX 00’€KTiB 1 mporeciB y 3D-mpocTtopi TOIIO, MOYMHAIOTH BCE OLIBIIT
aKTUBHO, BXE€ HAa MacOBOMY piBHI, 3aCTOCOBYBATHCSl y Mepexi [HTepHET B pi3HUX
KOHTEKCTaX, TaKuxX K Oi3HeC, po3Barv, HaBUYAHHS, KOHCYJbTYBAHHS, MCHUXOTEpaIlis
Ta iH. HaOyBarOTh MOCTYNMOBOrO0 MOIIMPEHHS BOHU 1 B 1HTEPHET-TPEHIHTaX, aJKe 1
HAaBYAHHS Ta TMCHUXOJIOTIYHA po0O0Ta, IO 3IMCHIOIOTHCA 4Yepe3 Mmepexy I[HTepHer,
MOYMHAIOTh MIEPEXOAUTH 10 HOBOI mapaaurmu. [21;33;49;54]

OTxe, OAHIEI0 3 HAWBAXKIIMBIIIMX CKIIAIOBUX OpraHizailii cy4acHOro 1HTEpHET-
TPEHIHTy, 110 TaKOX OJHOYAaCHO $BJs€ COOOI HOBHM KOHUENTYyalbHUMA
«MYJIBTUMEIIMHUN» MIAXI y iXHbOMY 3AIHCHEHHI, € TO€JHAHHS B I1HTEPHET-
TPEHIHraX «TEKCTOBO-3HAKOBOI'O» CHIJIKYBaHHsS (KOMYHIKaIli, MOJaHH 1H(QOpMaLii
Ta  HaBITb NOOyNOBU  1HTEepdelcy) 3  «IHTEPAKTUBHO-MYJIbTHUMEIINHUMY.
[15;20;34;36]

Po30uparour BIaCTHUBOCTI MPOEKTYBAaHHS NUCTAHIIMHOTO HABYAJIBLHOTO KYpCY 3
KOMYHIKaTUBHOI KOMIETEHTHOCTI, CJiJ 3BEpHYTHCS 1O MPOEKTYBAHHS BJAcHE
IHTEPHET-TPEHIHT1B, BPaXOBYIOUHX TICUXOJIOTTYHI 0COOIMBOCTI OCTAHHIX.

AHami3 pe3ynbTaTiB 1 0COOJMBOCTEH TPOBECHHS IHTEPHET-TPEHIHTIB PI3HUMHU
aBTOPAMHU J03BOJISIE€ 3pOOMTH HACTYIHI BUCHOBKHU: 1) TEXHIUHI MOXKJIMBOCTI Cy4aCHUX
THTEPHET-TEXHOJIOTIM JO3BOJISIIOTh 31MCHIOBATH TPYMOBY TICHUXOJOTIYHY pPOOOTY B

Mepexxi [HTepHeT; 2) IHTepHET-TPEHIHTW 37aTHI CTBOPIOBATH KOHTEKCT JUIS
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JOCATHEHHsSI Oa)kaHWX pe3yNabTaTiB B yMOBaX BIPTyalbHOI B3a€EMOJIl IIISIXOM

MOCJTITOBHOTO BUKOHAaHHS IIOCTAaBJICHUX 3aBAaHb; 3) TOKPOKOBUI alTOPUTM
MIPOBEJCHHS 1HTEPHET-TPEHIHTIB BIAMOBIAAE TEXHIYHUM MOKJIUBOCTAM 1HTEPHET-
TEXHOJIOTI 1 JIO3BOJIAE€ PEaTi30BYBaTH TPYHOBY ICHXOJIOTIYHY pPOOOTY B MeEpexi
InTepHeT; 4) KOMIUICKCHUI aHali3 pe3yibTaTiB pOOOTH IHTEPHET-TPEHIHTIB JO3BOJISE
3pOOUTH OJHO3HAYHMI BHUCHOBOK MPO TE€, L0 HA CHOTOJHINIHINA JE€Hb MOXJIMBE
MPOBEACHHS TPYIOBOI MCUXOJOTIYHOT poOOTH B MEpEXi [HTEpHET 3a HACTYIHUX YMOB:
HAsBHICTh CIEIlIaIbHO OPTaHi30BaHOTO I1HTEpPHET-CalTy, HasABHICTh TEXHIYHOI
NIATPUMKH MM 4Yac pPoOOTH IHTEPHET-TPEHIHTY, MEBHUN pIBEHb KOMI IOTEPHOI
MUCBMEHHOCTI Y YYaCHHKIB IHTEPHET-TPEHIHTY, JOCBIMYEHICTh 1 MpodecioHanizm
BEy4OTro B 00J1aCTi TPyHoBoi MpakTu4dHOi podoTtu [29;34;60].

Cnig BIA3HAUYUTH XaApPAKTEPHY OCOOJIMBICTh I1HTEPHET-TPEHIHTIB: BIJICYTHICTb
npsiMUX, TOOTO Oe3Mocepe/iHiX, KOHTaKTIB MDK BEAYyYUM TPEHIHTY Ta HOro
yYaCHUKaMH, a TaKOX iX MOMDK co0oro. CHiJIKyBaHHS B paMKaX TakuWX TPEHIHTIB
YacTillle 3a BCE 3JIWCHIOETbCS 3 BUKOPUCTAHHSIM EJIEKTPOHHUX 3aco0IB Mepexi
InTeprer, TOOTO € KOMII'IOTepHO orocepeakoBanuM. Ile, 30kpema, CTBOpIOE
HEOOXIAHICTh y BIAMOBIAHIA po3poOui Ta ajanTtauii TPEHIHTOBUX NpOrpaM Ta
THCTPYKIIii 10 Brpas [57].

[HTepHET-TpEHIHIM MaroTh TPYHTOBHI MOTEHLIAIM [Js 3JA1MCHEHHA cebe sK
IHHOBAIIMHOTO 1 pa3oM 3 THM IIOTY)KHOTO HaBYaJbHOTO IHCTpyMEHTY (cdepa
JUCTAHIITHOTO HaBYaHHS), SIK 3HApAIIsS MOOYAOBH 1 PO3BUTKY BIPTyaJIbHUX OCBITHIX
CEPE/IOBHII, a TAaKOX 5K €()EKTUBHOIO 3ac00y 3MIHHM 1 ONTHUMI3aIlli MCUXOJIOTIYHOTO
CTaHy Ta OCOOHMCTICHOTO 3pPOCTaHHS YYacHHKIB (cdhepa MUCTAHIIAHOT TICUXOIOTIYHOT
pobotn).

Ha ocHoBi aHami3y cydacHOI TPEHIHIOBOi MPaKTUKU 1 Pe3yJbTaTiB 3A1MCHEHHX
HaMH JOCHIKEHb OyJd 3p00JieHI BUCHOBKM MPO T€, 110 HA ChOTOAHI 10 0a30BHUX
OpraHizaliifHUX YMHHHKIB 3/1IMCHEHHS MPOJYKTUBHHUX 1HTEPHET-TPEHIHTIB, 30KpeMa
TPEHIHTY 3 PO3BUTKY KOMYHIKATUBHOI KOMIIETEHTHOCTI Ta YCHIIIHOTO CIJIKYBAaHHS,
CIIiI BIAHECTH HACTymHi: 1) TeXHOJOrYHO (YHKIIOHAIBHY Ta 3py4Hy JJIs

BUKOPUCTAHHS €JIIEKTPOHHY HaBYANBHY IUIaTdopMy, 30Kkpema Ha ocHOBi «Moodley;
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2) 4iTKi, 3p03yMiJli IHCTPYKIIii JUIS BCIX YYaCHUKIB IHTEPHET-TPEHIHTY; 3) mporpamy

IHTepHET-TPEHIHTY, 1110, Oa)kaHo, TepeBipeHa MPaKTUYHOIO arpodarfiero Mmijg dvac
«3BUYAIHO» (1M03a [HTEpHETOM) HaBYaIbHOI Ta/ab0 TICHUXOJIOTIYHOI TMPaKTUKU; 4)
JIOCBITYCHICTh Yy 3M1MCHEHHI MOMIOHUX JAWCTAaHIIMHUX HaBYaJIbHUX IIPOCKTIB Y
aBTOpIB Ta ajMiHICTpamii I1HTEPHET-TPEHIHTY; 5) sSK MiHIMyM, I[EBHHU piBEHb
«KOMIT FOT€PHOI MHCbMEHHOCT!» YYaCHHKIB 1HTEPHET-TPEHIHTY (HaBHUYKH BOJIOJIHHS
KOMIT'IOTEpOM, KOPUCTYBaHHS  Mepexkero [HTepHer —  iHTepHeT-Opay3epoM,
CJICKTPOHHOIO TIOIITOI0, CIUJIKYBaHHSAM B 1HTEpHET-(GOopyMax ToIo); 6) HasBHICTh
3acO0IB Il ONEPATHUBHOI €JIEKTPOHHOI KOMYHIKallli yYaCHHKIB 3 aJMIHICTpaLlIO
TPEHIHTY Ta M cO00I0 — IHTepHET-(HOPYMy, YaTy, €JIEKTPOHHOI MOILITH, CTOPIHOK B
COIIANIFHUX MEpexkax, BifeokaHany B «SKype» Toio; 7) omepaTuBHE pearyBaHHsS Ha
NOBIJJOMJICHHS B1JI YYAaCHHUKIB IHTEPHET-TPEHIHTY 3 OOKYy aBTOpIB Ta aJMIHICTpalii
iHTepHEeT-TpeHiHry. [28;29;55;59]

TakuM YHMHOM, 3I1MCHEHHS MPOJYKTUBHOTO I1HTEPHET-TPEHIHTY 3 PO3BUTKY
KOMYHIKQTUBHOI ~ KOMIIETEHTHOCTI  IPYHTYETbCS  Ha  IE€BHUX  BHU3HAUEHUX
OpraHi3alifHIX YNHHUKAX.

Ha oCHOBI MpakTUYHOTO JOCBiNY 3IIHCHEHHS PI3HOTO IUIAHY JHUCTAHIIMHUX
HaBUYaJLHUX MPOEKTIB y Mepexi [HTepHeT, cepen SKUX 1HTEpPHET-TPEHIHTH, BeOiHApH,
HAyKOBI YaTH, IHTEPHET-KOH(EpPEHIil 3 LIJIOro psAay aKTyaJbHHX MUTaHb TOILIO, a
TaKOX JIOBFOTPUBAJIOrO0 TEOPETUYHOTO JIOCHIKEHHS KOHUENTyaJbHUX 3acaj Ta
MPaKTUYHUX MOTEHUIATIB IPYNOBOi poOOTH y BIPTyaJlbHOMY OCBITHBOMY HPOCTODI,
OyB pO3poOJICHHA 1 TEXHIYHO IMiArOTOBICHUN Ha HaBuYabHINA Tutatdopmi «Moodley
JTUCTAHI[IMHANA TPEHIHT 3 PO3BUTKY KOMYHIKATUBHOI KOMIETEHTHOCTI Ta YCHIITHOTO
CIJIKYBaHHS. TpeHinr, 10 3HAXOJAUTHCS 32  €JIEKTPOHHOIO aZpecoro
http://moodle.newlearning.org.ua/course/view.php?id=2, IPYHTYETBCS Ha
KOHIIETITYaJIbHUX 3acanax €()EeKTUBHOCTI JMCTAHIIIHOTO HaBYaHHS, PO3POOJICHUX Y
nabopaTopii HOBUX 1H(GOpPMAIIHHUX TEXHOJOTIA HaBYAaHHS [HCTUTYTY NCHUXOJOTIi
imeni I'.C. Koctroka HAIIH Ykpainu.

[HTepHeT-TpeHIHT B 0aratbOX BHIAJKaxX JIOTIYHO PO3MOYMHATH 3 TPYIH

3aluTaHb J0 JOCTIHKYBAHUX, HAIIUICHUX HA OTPUMaHHS 1H(pOpMaIlii BITHOCHO iXHbOI


http://moodle.newlearning.org.ua/course/view.php?id=2
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CTaTi, BIKY, OCBITH, MICTa MPOXUBAaHHS TOIIO. Y BHUIAJKY TPEHIHTY 3 PO3BUTKY

KOMYHIKaTHBHOI KOMITETEHTHOCTI Ta YCHIIITHOTO CITIJIKYBAaHHSI BIIMOBITHI 3aITUTAHHS
Ta BapiaHTH BIJANOBIJICH HAa HUX OYJIM HACTYITHUMU:

1) Baima crathb: 4oioBik / KiHKa;

2) Bam Bik: 10 20 pokiB / 21-30 pokis / 31-50 pokis / 6inbire 50 pokiB;

3) Bama oceita: cepenns / cepeaHbo-TexHidHa /| cepeAHbO-creliagbHa /[
HenoBHa Buina / uima / actiipantypa / joktopantypa / iHiia;

4) micue Bamoro npoxuBaHHs: cenwmile / ceiauine Micbkoro Tumy / pailoHHUH
1ieHTp / obynacHui 1eHTp / MicTo / MiCTO-MUTbOMHHUK.

BpaxoByroun Bci 3a3Hay€H1 KOHIENTYajbHI 3acaly JUCTAHLIMHOTO HABYAHHS y
Mepexi [HTepHeT, a TakoX 3MICTOBHI Ta OpraHi3aiiiiHi CKJIaJ0Bl MPOEKTYBaHHS
€JIEKTPOHHUX JUCTAaHUIMHUX HABUYaJbHUX KypCiB, OyB po3poOjieHui 1 311HCHEHHI
IHTEPHET-TPEHIHT 3 PO3BUTKY KOMYHIKAQTUBHOI KOMIIETEHTHOCTI Ta YCHIITHOTO
CHIIKyBaHHS. J{McTaHIIHHMK HaBYadbHUM Kypc ckiamaeTbes 3 20 eramiB, 3aBIaHHS
SKUX TIOCIIIOBHO BHKOHYIOTHCS YYaCHUKAMH TPCHIHTY. 3aBIaHHA BKIIIOYAIOTh
TeOpeTUyH1 OJIOKM 3 1H(GOPMAINED TIO TEMi, JIarHOCTUYHI Ta KOHTPOJIbHI TECTH,
BiJICO3aB/IaHHs, BIOpPaBM Ha caMoOaHaJi3, BIOpaBU Ha MOJCIIOBAaHHS CHUTYaIliH,
penakcalliiiii BpaBu TOII0. B mpolieci BUKOHAHHS 3aB/JaHb Ta 3aCBOEHHS CTpaTerii
KOMYHIKaTUBHOI KOMIIETEHTHOCTI (POPMYETHCS Ta/ab0 TOKPAIIYEThCS KOMILIEKC
KOMIETEHIIM 1 BMIiHb YCHIIIHOTO CHIJIKYBaHHS, III0 BHUMIPIOETHCS, 30KpeMa,
J1arHOCTUYHUMH METOIMUKAMH.

Jnst 3m1CHEHHST E€MITIPUYHOIO €Tamy JOCHIKeHHS HeoOXiJHa oOpraHizaiis
Ipyly Y4acHHKIB, sIKI 0a)kaloThb C(POPMYBATH Ta PO3BUHYTHU B COOI KOMYHIKATHBHY
KOMIIETEHTHICTh. TEXHOJIOTIs 3a1y4eHHs] YYaCHUKIB 0 €KCIIEPUMEHTY € HACTYITHOIO:
yepe3 ColialbHI MEpexXi, HOBUHM Ha caiiTax (B HalIlOMy BHUNAQAKy — Ha caiTi
nabopaTopii HOBUX 1H(GOpPMAIIHHUX TEXHOJOrM HaBYaHHS [HCTUTYTY NCHUXOJIOTii
imeni [.C. Koctioka HAIIH Vkpainu), ocobucre CHiiKyBaHHS Ta 1HIII 3aco0H
MPOIIOHYETHCSI B3SATH yYacTh y JAHUCTAHIIIHHOMY HaBYaJbHOMY Kypci (B Hamomy
BUMAJIKy — B IHTEPHET-TPEHIHTY 3 PO3BUTKY KOMYHIKATHUBHOI KOMIIETEHTHOCTI Ta

YCHIIIHOTO CIUIKYBAaHHS) Ha JTOOPOBUIHHHUX 3acaiax, BUKOPHUCTOBYIOYH MOTHBAIIIIO,
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BIAMOBIAHY I[JISIM Ta 3MICTYy TpEHIHTY (B HAIIOMy BHUMNAQAKy — MOTHBALIIO

MOJIMIIEHHS  CTOCYHKIB 3  IHIIMMH  JIOAbMH, (OPMYBaHHS  37aTHOCTEH
KOMIIETEHTHOT'O,  YCIIIIHOTO  CIIJKYBaHHS 3 IHIOUMHU  JIIOJJbMH, BJIACHOTO
CaMOTII3HaHHS, CAMOBIOCKOHAJICHHS).

[Tporpamui mosiuBocti 1wiargopmu Moodle 103BoNsSI0OTh, IPH HEOOXITHOCTI,
MaTd TMOCTIMHUN NOCTYI 0 JaHUX IIOJO0 MPOXOHKEHHS PI3HUX 3aBJaHb IHTEPHET-
TPEHIHTY Ta JMIarHOCTUYHHUX TECTIB JJII KOKHOTO OKPEMOTO yYaCHHKA, a TaKOX IO
BCiil BHUOIpIIl ydYacHUKIB. BiAMOBIIHI MOXKJIMBOCTI HaJalOTh 3MOTY BHKOPUCTATH
OTpUMAaH1 «CHUp1» JAaHl Uil TOAAJIBIION0 MAaTEMATUYHOTO aHalli3dy pe3yJibTaTiB
JOCIIIIKEHHS.

TakuM 4MHOM, IHTEPHET-TPEHIHT 3 (OPMYBaHHS Ta PO3BUTKY KOMYHIKaTHBHOI
KOMIIETEHTHOCTI TOBWHEH 3/1MCHIOBATUCA HA TIPYHTI TMO€JHAHHS BIAMOBIIHOT
METOJMYHO1 MPOTrpamMu 3 CYKYMHICTIO OpraHi3alliiHUX YUHHUKIB, 10 BKJIIOYAIOTh
(amle He OOMEXylTbCd HHUMHU) T€BHI 1H(OpMaUIMHO-TEXHIYHI YMOBH, UIO
3a0e3MeuyloTh MPOAYKTHBHE AUCTAHI[IHHE HABUaHHA Ta IICUXOJIOTIYHY poOOTY.
[ToeqnaHHS TaKUX YHHHHKIB 3/1aTHE 3a0e3ledyBaTH JUCTAHIIIMHUN HaBYAIBHUN KypC
I'PYHTOBHHMH TIOTCHIliaJJaMU CTaBaTH €()EKTUBHUM I1HCTPYMEHTOM PO3BHTKY
KOMYHIKaTUBHOI KOMIIETEHTHOCTI, pO3KpuBaTH cebe sk 3acid mpodeciitHoro Ta
OCOOHMCTICHOTO 3POCTaHHS.

ExcniepuMeHTallbHE JOCIHIJKEHHS — 3A1MCHEHHSI 1HTEPHET-TPEHIHTY 3 PO3BUTKY
KOMYHIKaTUBHOI KOMIETEHTHOCTI Ta YCIHIIIHOTO CIUIKYBaHHS — OyJI0 OpraHi3oBaHe i
3a0e3neuyBajocsi BUKOPUCTaHHSM CHELIaJbHO MIATOTOBJICHOIO 1HTEPHET-CAlTy
nabopartopii HOBUX 1HGOPMAIIMHUX TEXHOJOTIH HaBYaHHA [HCTHUTYTY TCHUXOJIOTIT
imeri I'.C. Koctioka HAIIH VYkpainu http://moodle.newlearning.org.ua/, mro
BKJTIOYaB nporpamuuii maker Moodle.

[lin yac miATOTOBKHU O 3A1ACHEHHS 1HTEPHET-TPEHIHTY, B TMPOIEC] 31HCHEHHS
Ta micas Horo 3aBepuieHHs (Ha cramli  oOpoOKM Ta aHamizy JaHUX)
BUKOPHUCTOBYBAJIMCS HACTYIMHI METOAM JOCIIDKCHHS: TCOPSTUUYHUIA aHAI3 CydacHUX
NEPIIOKEPEI 3 TEMU JIOCHIIKEHHS; AIarHOCTUYHI Ta KOHTPOJBHI TECTH 3 PO3BUTKY

KOMYHIKaTUBHOT KOMIIETEHTHOCTI Ta BIJMOBIJHUX KOMYHIKATUBHMX HaBUYOK;


http://moodle.newlearning.org.ua/
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METOJIM TPEHIHTOBOI poOOTH — MIHIJEKLIl, BiJeOo3aBAaHHs, BIPaBHM Ha CaMOaHali3,

BIIPAaBM Ha MOJICIIOBAHHS CHUTYalllif, peNaKcaliiHi BIpPaBH TOIO; TEXHOJOTI]
CTaTHUCTUYHOI OOpOOKH JaHMX 3a JOMOMOror mnporpaMmuHux makeriB SPSS i Excel
TOIILIO.

[HTEpHET-TpEeHIHT 3 POPMYBaHHS KOMYHIKATUBHOT KOMIIETEHTHOCTI IPYHTY€ETHCS
Ha 3aCTOCYBaHHI IIJIOTO pAIY CYTTEBO 3HAYUMHUX UWHHHUKIB: KOHIIENITyaJIbHUX
3acajgax e(eKTHUBHOCTI MMCTAHI[ITHOTO HaBYaHHS y Mepexi [HTepHeT, 3MICTOBHUX 1
OpraHi3allifHUX  CKJIAJOBUX IPOJYKTUBHOIO  3IMCHEHHS 1HTEpPHET-TPEHIHTIB,
BUKOPHUCTaHHI anmpoOOBaHMX MpOrpaM 1 METOJIB TPYyHMOBOi poOOTH; AOCBILY poOOTH
aBTopa (Owpmr HiX 11 pokiB) B cdepl moOyaoBU 1 3IIMCHEHHS HaBYaJbHUX,
PO3BHUBAJIBHUX, TEPANEBTUYHUX IHTEPHET-TPEHIHTIB Y MEpexki [HTepHeT, 10 TaKoX
Oyno HeoOXimHO mJig po30yAoBH, ampodaiii Ta KOperyBaHHS BiAMOBITHUX
TEXHOJIOT1 AUCTAHIIITHOTO HABYAHHS JIJIsl TOAAIBIIIOTO BUKOPUCTAHHS.

B mporeci 37iliCHEHHSI I1HTEPHET-TPEHIHTY KOMYHIKATUBHOI KOMIIETEHTHOCTI
OoTpuMaHi JaHl (IKCYIOTbCSI Ta AaHAMIBYIOThCSA IS BUSBJIICHHS  1CTOTHUX
3aKOHOMIPHOCTEH 3 JIOIOMOTOI0 METOJIIB MaTEeMaTHYHOI CTAaTUCTUKU mporpamu Excel
1 mporpamHuoro makety SPSS.

Jnst nochimkeHHsT TPOAYKTUBHOCTI HAaBUAaHHS MiJ 4Yac 1HTEPHET-TPEHIHTY Ha
HOro TMmoyaTKy Ta TIPH 3aBEPIICHHI 3aCTOCOBYIOTHCS HACTYMHI J11arHOCTHYHI
METOJMKHU: TeCcT «Bu3HaueHHs crioco0iB peryntoBaHHA KOHQIIKTIBY (TaKOX BIIOMHMIA
K TecT «CTparerid Ta TaKTUKa MOBEIIHKH Y KOH(IIIKTHINA cuTyauii», abo sk Tect K.
Tomaca), Tect «Or1inka piBHS KOMyHiKabenbHOCTI» B.®. PsxoBcekoro, Tect «PiBeHb
KOH(IIKTHOCTI 0COOMCTOCT1», TECT KOMYHIKaTUBHUX BMiHb MixenabcoHa (B ajamnraiii
10.3. I'iasbyxa).

Ak ydacth B IHTEpPHET-TPEHIHTY, TaK 1 OOpoOKa JaHWX 3IHCHIOETHCS 3
BUKOPUCTAHHSIM €JIEKTPOHHUX TEXHOJIOT1M, BUMaraioud poOOTH 3 KOMII IOTEPOM 1
mepexxeto  [areprer. Ilpomeaypu  mepBHUHHOI  OOpOOKM  JaHWUX  TOBHICTIO
aBTOMATU3YIOThCS, 3/IMCHIOIOYMCh Ha PIBHI MPOTPAaMHUX «CKPHUIITIBY, IO OyiH
3a/isH1 3 00Ky cepBepa, Ha IKoMy OyB pO3MIILIEHUI 1HTEPHET-CANT MOCHIIKEHHS Ta

nakeT «Moodle». Tak camo aBTOMaTH30BaHOIO € BHaya PE3yJIbTaTIB JOCTIIKEHHS,
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IO 3A1MCHIOETBCS AJIA TOCHIPKYBAaHUX Yy 3pYYHOMY BHIVISI, Ta 3alHMC OTPUMAHUX

pe3yNbTaTIB y cHemianbHy iHbopMalliiHny 0a3y JaHuX, HEOOXIMHY IS MOJAIBIIOTO
aHaJi3y pe3yJbTariB 3 00Ky aBTOpa Ta aaMIHICTPATOPIB AUCTAHIIMHOTO HABYAJIbLHOIO
Kypcy.

[lopiBHSIBHUYM aHami3 pe3yJbTaTiB JOCHIKYBAaHUX, OTPUMAHHUX 3a YOTUPMaA
JIarHOCTUYHMMHM METOJMKaMM Ha IMOYaTKy Ta MPU 3aBEpPILICHHI 1HTEPHET-TPEHIHTY,
J03BOJIAE  3pOOMTH BHUCHOBKM MO0 HOr0 MPOAYKTHBHOCTI. BuoOkpeMieHHs
pe3yJbTaTiB MO BHOIPKaM TIUIBKK YOJOBIKIB Ta JKIHOK, JOCHIPKYBAaHMX Yy PI3HHUX
BIKOBUX TpYyIax, MICISIX MPOXUBAHHS Ta 3 PI3HUM PIBHEM OCBITH JAJI0 MOYKJIMBOCTI
JUI.  pO3YMIHHSA BIANOBIIHMX TEHJEHIINH Yy PI3HUX COLIAIbHO-TICUXOJIOTTYHUX
ayJIUTOPIsIX.

[lincymMoByrOUH, CiiJ BII3HAYMTH, IO CEpell MPEICTaBHUKIB HAasABHOI BHOIPKH
YYaCHHUKIB 1HTEPHET-TPEHIHTY 3 KOMYHIKATUBHOI KOMIIETEHTHOCTI Ta YCHIIIHOTO
CIUJIKYBaHHS MO)XHa KOHCTAaTyBaTW HAsBHICTh 3HAYMMHUX 3MIH Y KOMYHIKaTHBHIN
KOMIIETEHTHOCT1 JIOCHIDKYBaHMX MIK T[IOYaTKOM HAaBUaHHS Yy JAUCTaHLINHOMY
HAaBUYaJbHOMY Kypci Ta Tmicias Horo 3aBepiieHHS. [lokazHUKH PI3HUX METOIUK
JOCJIIJIPKEHHS, 110 BIAMOBIAAIOTH 332 KOMYHIKATUBHY KOMIETEHTHICTh, 32 Yac y4acTi B
IHTEPHET-TPEHIHTY Yy OUIBLIOCTI YYaCHUKIB MOKpAIIUIUCh. € miAcTaBU 3poOUTH
BUCHOBOK TIPO  MPOAYKTHUBHICTb BUKOPUCTAHMX I1HHOBAI[IWHUX  HABUYAIBHUX
TEXHOJIOT1M, 10 3a0e3nmevyloTh JUCTaHIlIiiHE TpPynoBE€ HaBYaHHS Ha OCHOBI
3aCTOCYBaHHSI €JIEKTPOHHUX KOMYHIKATHBHUX 1 MYJbTUMEIIMHUX MOMXJIHUBOCTEH
Mepexi [HTepHer.

30KkpeMa, IHTEPHET-TPEHIHI 3 KOMYHIKaTUBHOI KOMIIETEHTHOCTI Ta YCHIIIHOTO
CHOUIKYBaHHSA, 10 0a3yeTbcsi Ha KOHUENTyaJIbHMX 3acajaXx e(eKTUBHOCTI
JTUCTAHIIIMHOTO HAaBYaHHS, BUSBUB €(QEKTUBHICTh SK IHHOBAIIMHUN 1HCTPYMEHT
3MIMCHEHHS] TPYIOBOI TMCHUXOJIOTIYHOI Ta HaBYalIbHOI poOdOTH y Mepexi IHTepHer,
JIOBIB TMEPCIEKTUBA CBOIO BUKOPUCTAHHS y TMCHUXOJOTIYHIA 1 MeAarorivyHii
NPAaKTHUKaX, PpO3KPUB HAMPSIMOK MOJAJBIIOTO PO3BUTKY Ta BIOCKOHAJICHHS

BI/IMOBITHUX HAaBYAIBHUX, PO3BUBAIBHUX 1 TEPANIEBTUUHUX TEXHOJIOTIH.
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PO3KpUTTST TCHXOJIOTIYHMX OCOOJIMBOCTEH 1 MENAroriyHuX MO>KIMBOCTEH

IpymnoBOi pOOOTH Y KOHTEKCTI BIpTyaJIbHOTO OCBITHBOTO MPOCTOPY MOBUHHO 3aiHATH B
cdhepi 10CHIKEHb IHTEpHET-HAaBYaHHS 3HAUUME MiCIIE.

3HaueHHsI TEXHOJIOT1M TPYMOBOTO AMCTAHIIIMHOTO HaBYAaHHS Ta IMCUXOJOTIYHOI
poOOTH € OCOOJIMBUM, /K€ TaKl TEXHOJIOTIi JO3BOJISIIOTH 3ajly4yaTd Yy HaBYaIbHY Ta
NICUXOJIOTIYHY JiSTbHICTh BENUKY KUIBKICTB JIOACH, 30KpemMa ogHouacHOo. HailOiumpi
BUJIUISIIOTBCS. B I[bOMY KOHTEKCTI TaKl PO3IMOBCIO/DKEHI TEXHOJIOTIi, SK I1HTEPHET-
KoH(epeHIii, BeOiHapu, TPyMHoOBl YaTH, MPOSKTHI 3aHATTSA Ta, 3BUYANHO, 1HTEPHET-
TPEHIHTH.

Oco0nMBOT  aKkTyaJdbHOCTI HAOyJIM TUTAHHS  TICUXOJIOTIYHOI  cHenuQiku
HABYAJIbHOI, NCUXONPOQIIAKTUYHOI, KOHCYJIbTATUBHOI, ICUXOTEPANIEBTUYHOI TOIIO
IpynoBoi poboTu y mepexi [HTepHeT, 1m0 3A1MCHIOEThCS HE3aleKHO 1 OKpeMo abo
BKJIFOYAETHCS K OCHOBAa YW NepupepiiHui KOMIOHEHT A0 (PYHKUIOHYBaHHS Ta
PO3BUTKY HOBOI KOMILJIEKCHOI HaBYalbHOI TEXHOJOTrli —  BXE  3a3HAUYECHUX
BIPTyaJIbHUX OCBITHIX CEpPEJOBUI, IO MalTh, 30KpeMa, OCOOJMBE 3HAYEHHS IS
IHTEJIEKTYaJIbHOTO PO3BUTKY JOpOCHMX. BinmoBigHa HaB4YaibHa TEXHOJOTIS (200
KOMITJIEKC 3aJITHUX pa30oM HaBYAJIBHUX TEXHOJOTIM) € OJHIEI0 3 HaWOLIBII
aKTyaJlbHUX 1 TEPCIEeKTUBHUX s IUCTAHIIMHOTO HABYaHHS, MIO 3A1MCHIOETHCS
JTUCTAHI[IITHO 3 BUKOPUCTAHHIM €JIEKTPOHHUX Mepexk. [8;13;46;51]

Po3B’si3aHHST NHUTaHb 3a3HAYEHOI TMCHUXOJIOTIYHOI  crienugiKu 3J1aTHE
3a0€3MeUYUTH MIABUIICHHS IIJIECHPSIMOBAHOCTI, MOCIIJOBHOCTI, HPOJYKTUBHOCTI
IPYNOBUX IHTEPHET-HABUYAHHS Ta TICUXOJOTIYHOT pOOOTH, PO3BUTOK iX OE3MeKu Ta
THYYKOCTI JiJ1s1 0COOMCTOCTI. [7;22;24;38]

['pynoBa pobotra — y dopmari BeOiHApiB, 1HTEPHET-KOH(MEPEHIIIH, IHTEPHET-
TPEHIHTIB TOWIO, SK 1 11 MPOAYKTMBHA OpraHizaimis, MNOCiAal0Th  OJHE 3
HAaWBAXKJIMBIMIUX MICUb Yy BIPTYaJbHOMY OCBITHBOMY IMPOCTOpPl, CIPHUAIOYH
OJTHOYACHOMY YW BIIHOCHO OJHOYAaCHOMY 3aJly4€HHIO OUIbII a00 MEHII 3HAYHUX
KUIBKOCTeH 11 yYacHUKIB Yy HaBYajlbHI MpOLECH, Yy THpoLecu 31 CHEHHS

ncuxosoriuaoi poodotw. [34;37;60]
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3amydeHHs JIOJUHU JO BIPTYaJIbHOTO OCBITHBOTO MPOCTOPY, il aAKTUBHE

nepeOyBaHHs (HaBYAaHHS, TICUXOJOTIYHI 3MIHHM) B HBOMY, BIPOBAKCHHS
JUCTAHLIMHUX TEXHOJIOTIH Yy MPOLEC PpO3B’SI3yBaHHS HaBYAJIBHUX 3aBJIaHb CIPHUSE
PO3BUTKY MHMCIEHHEBOI MAISUNIBHOCTI, MiABUIICHHIO DPIBHS camooprasizaiii y460Boi
TisIbHOCTI, (POPMYBaHHIO MOTHUBIB yuiHHs. [6;10;24;47]

3HayHOi yBaru 3aciAyroBYIOTh PO3BHBAJIbHI  MOTCHINATU  MPOAYKTUBHO
OpraHi30BaHUX IHTEPHET-TPEHIHTIB, [0 3aWMarOTh MICIE SK OJUH 3 IPOBITHUX
NICUXOJIOTIYHUX IHCTPYMEHTIB, SIKUW CIPHUSE 1HTEICKTYalbHOMY PO3BHUTKY 1 B3araini
pPO3BUTKY ocoOucTtocTi. BukopuctanHs HOBHX 1HGOPMAIITHUX TEXHOJIOTIH Yy
IPYNOBMX HABYaHHI Ta ICHUXOJIOTIYHIA pPoOOOTI, iX PO3rOpTaHHS y BIPTYAJTIbHOMY
OCBITHBOMY IPOCTOP1 a00 HE3AJIEKHO B1J HHOTO HECe B COO1 BEIMYE3HHUM MICUXO0JIOrO-
NeAaroriyHui MoTeHIian, Oyay4u OJTHUM 13 3ac001B, IO MEPETBOPIOIOTh HABUAHHS Ta
B3araji KWTTS JIIOJUHU Ha OUIbII aKTHBHI, CB1AOMI, TBOpYi, OCOOUCTICHI MPOIECH.
[34;39;48]

BaxxnuBUM UYMHHUKOM €(EKTUBHOIO 3I1MCHEHHA IUCTAaHUIWHOI TPEHIHIOBOI
poOOTH € IOCBiA BEAYYOTO Yy 3/1MCHEHHI TPEHIHTOBOI pOOOTH B «3BHYANWHHUX», 1034
Mepexer [HTepHeT, ymoBax.

Ha ocHoOBI 31ificHeHuX (30KpeMa, HallluxX) JOCIIHPKEeHh MOYXKHA KOHCTATyBaTH, IO
IHTEPHET-TPEHIHIM SIK HaBYajJbHA TEXHOJOTIA (200 KOMIUIEKC 3aiiHUX pa3oM
HABYAJIbHUX TEXHOJIOT1) € OJHIEI0 3 HAWOLIbII aKTyaldbHUX 1 MEPCHEKTUBHUX IS
JUCTAHI[IMHOTO HAaBYaHHS, 1[0 3IMCHIOETHCS BIJJIAJIGHO 3 BUKOPUCTAHHAM
CJIEKTPOHHUX MEPEX 1 CYyYaCHUX MYJbTUMEIIMHUX TeXHOJorid. Opranizamis
IPOAYKTUBHOTO JUCTAHLIMHOTO TPYNOBOrO HAaBYAHHS Ta ICUXOJIOTTYHOI TPYHOBOi
poOOTH 3 BHKOPUCTAHHSIM TEXHOJOTIH Mepexi [HTepHET € MOXJIUBOI 1 TMpHU
3aJIF0BaHHI MIEBHUX YMHHUKIB OCTATHBO 3py4HOt0. [34;37;56]

Cnin BBaXkaTd, MO AWCTAHI[IHHE HABYaHHS, SKE 3AIHMCHIOETBCA y (Qopmarti
IHTEPHET-TPEHIHIIB, € TMPOAYKTUBHUM 1 3pYyYHUM I1HCTPYMEHTOM Cy4aCHUX
NICUXOJIOTIT Ta TMEJaroriku, Mae€ 3HayHl [OAAJbIIl  NEPCHEKTUBH  SK Y
JTOCTIAHUIIBKOMY, TaK 1 y TPHUKIAJIHOMY IUIaHax. /[0 MepCHeKTUBHUX HANpPSIMKIB

IoJaJIbIINX ,Z[OCJIi,ZI)KeHB I[OI_IiJ'II)HO A04aTH PpOSHIMPECHHA TEMATHYHOI'O CIIPAMYBAaHHS
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IHTEPHET-TPEHIHTIB (HANpPUKIAJ, IHTEPHET-TPEHIHTH [UIS PO3BUTKY EMOIIIHOTO

MOAYCY 1HTEIEKTY, KpPEaTHMBHOCTI, JUIsi TPO(UIAKTUKA CTPECOBHX CTaHIB, IS
rapMoHizamii CIMEHHHUX CTOCYHKIB 1 T.I.), TOJajblle MIiABUIICHHS  POJi
MYyJIBTUMEIIMHNX TEXHOJOTIH (30KpeMa, Bi€O- Ta ayJi03aliCH TEOPETUIHOTO
MaTepially Ta NPaKTUYHHUX 3aBJaHb, Bi3yalbHE Ta ayjiajbHE OHJIAWH-CIIIKYBaHHS

YYaCHUKIB 3 BEIYYHUM 1HTEPHET-TPEHIHTY 1 MK COOO0I0) TOIIIO.
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