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IMCUXOJOI'TYHA MO/JEJIb PO3BUTKY TA ®YHKINIOHYBAHHSA
KOIITHI-MMOBEJIIHKH ®AXIBIISI TIOJATKOBOI CJIYKBN
Anomauisn

Y cmammi obtpynmoeana akmyanvHicmes 00CHIONHCEHHS ONAHO8YIOUOL (KoniHe)
noGedinKu ¢haxieys nooamKo8oi CayxucoOu 5K IHOUBIOYAIbHO20 CHOCODY U020
83a€MO0ii 3 cumyayiclo y GiOn0ogioHocmi 3 il 81ACHOI0 JI02IKOI0, 3HAUYWICMIO Y
oHcUmmi ma NCUXoN02IUHUMU MONHCTUBOCMIAMU.

Ilpoananizosano icmopuunuii 3pi3 6UBYEHHA KONIHZY 6 3MICMOBHOMY
KOHMeKCmi  NCUXOAHANIMUYHOI, KOSHIMUBHO-0ixesiopaivHoi ncuxonoeii, meopii
ocooucmicHux puc ma cyo €KmHo-0isIbHICHOM) NiOX0OI.

Obepynmosana 3MiCMOBHO-CIMPYKMYPHA MOOeb KONiHe-No8ediHKU axieys
NnOO0AMKOBOI CyocOU, 00 AKOI VGIMAU. KOSHIMUBHI (Y8aea, nam samv, MUCIEHHS),
0CcoOUCMICHO-CcepedoBUIHI (emnamis, aginiayis, CeH3UMUBHICMb 00 Bi0UYIHCEeHHS,
KOMYHIKAOebHiCmb, 8nesHeHicmy Y codi, eMOoYyiliHa CMIUKICMb, JOKYC KOHmMpo.io, A-
KOHYenyisi) KoniHe-pecypcu, a makoxc KoniHe-cmpamezii «po38 s3aHHSA NpooOiemy,
«NOULYK COYIanbHOI NIOMPUMKUY MA «VHUKAHHLY.

Busnaueno, wo xoewimusHni ma ocobucmicHo-cepedosUwHi Konine-pecypcu €
NOMeHYIAMU, KL BU3HAUAIOMb 8UDIP nooamkKisyem Konine-cmpamezii («po36 3aHHs;
npooaem», «NOULYK COYianbHOI NIOMPUMKUY, «VHUKAHHAY), 3acobamu sAKux 6iH mMae
3MO2Y 3MIHUMU CMpeco8y cumyayio abo adanmysamucs 00 ii umoe.

Knrwouoei chosa: xonine, emnamis, aginiayis, ceH3umMuBHicmob 00 GIOYYHCEHHS,

KOMYHIKAOebHICMb, eMOYiliHA CMIUKICMb, 10KYC KOHmMpoTio, A-konyenyis.
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Trkauyk Tancus AHaToIbeBHA, TOKTOP MICUXOJIOTHYECKUX HAYK, Ipodeccop,
3aBeayromas  kadenpor  mpaktmueckor —mcuxonormu  [BY3  «llepesicnas-
XMENbHUIBKAN TOCYIAPCTBEHHBIN MENArOrMYECKUNA YHUBEPCUTET UMEHU [ puropus

CKOBOPOIBDY

INCUXOJOI'NYECKASA MOJIEJIb PASBBUTUSA U
GOYHKIHUOHUPOBAHUSA KOIMUHI-TIOBEAEHUSA CHEINUAJIMCTOB
HAJIOT'OBOH CJ1YKBbI
Anomauyusn

B cmamve ob6ocHo8bI8aEMCA AKMYANLHOCMb UCCIE008AHUS KONUHS-NOBEOEHUS]
CReyuanucma Haulo2o8ou CiylHcovl KaKk UHOUBUOYANbHO20 CNOCODA 83AUMOOCUCEUs.
€20 U3z cumyayuell 8 COOmMEEemMcmeuu ¢ ee COOCMEEHHOU JI02UKOU, 3HAYUMOCMbIO 8
HCUZHU U NCUXOTIOSUYECKUMU BOZMONCHOCTIAMU.

Ilpoananusuposano  ucmopuueckuti  cpe3  u3yyeHusi — KONUHed 8
CO0epIHcamenbHOM KOHMEKCme NCUXOAHATUMUYECKOU, KOSHUMUBHO-0UXeBUOPATbHOLL
ACUXONI02UU, MEOPUU TUYHOCIHBIX YePm U CYObEKMHO-0esamelbHOCIMHOM HOO0X00e.

ObocHnosana codepicamenbHO-CMPYKMYPHAs —MO0elb  KONUH2-NOBEOeHUs.
CHeyuanucma Hauo2080U CryxHcovl, KOMHOHEHMAMU KOMOPOU ecmb KOSHUMUGHbIE
(6HUMaHUe, NAMAMb, MblulleHue), TUYHOCMHO-Cpedosble (dMnamus, aguiuayus,
CEeH3UMUBHOCMb K OMUYIHCOeHUIO, KOMYHUKAOENIbHOCMb, Y8epeHHOCMb 6 cebe,
IMOYUOHANBHASL CMOUKOCMb, JIOKYC KOHMPOJA, H-KOHyenyus) KOnuHe-pecypcwl, a
makoice KONUHe-cmpame2uu «peuilerHue npooiem», KHOUCK COYUATILHOU NOOOEPIHCKUY,
«uzbezanuer.

Onpeodeneno, 4mo KOSHUMUBHbIE U JTUYHOCHHO-CPE008ble KONUH2-Pecypcbl
ecmb NOMeHYUIMU, KOMOopble ONPedesion 8bl00p HAI0208UKOM KONUHS-CIMPame2ull
(«pewerue npobaem», «NOUCK COYUATLHOU NOOOEPIHCKUY, «U3becanuey).

Kntouesvie cnoea: «ronuwne, smnamus, aQuiuayus, CeH3UMUBHOCMb K
omuyocOeHur0,  KOMMYHUKADENbHOCMb,  IMOYUOHANbHASL — CMOUKOCMb,  JIOKYC

KOHmMpOoJis, HA-Konyenyusi.
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PSYCHOLOGICAL MODEL OF THE DEVELOPMENT AND
FUNCTIONING OF COPING BEHAVIOR OFFICERS TAX SERVICE
Summary

The article explains the relevance of the study of coping behavior specialist tax
service as an individual mode of interaction of its situation according to its own
logic, the significance of life and psychological capabilities.

Analyzed the historical section of the study of coping in a meaningful context of
psychoanalytic, cognitive-behavioral psychology, theories of personality traits and
subjective-activity approach.

Content-analyzed the structural model of coping behavior specialist tax
service, the components of which have cognitive (attention, memory, thinking) and
personality-environment  (empathy, afiliatsiya, senzitivnhost to alienation,
communicative, self-confidence, emotional stability, locus of control, self-concept)
coping resources and coping strategies "problem solving”, "search for social

support", "avoidance".

Determined that the cognitive and personality-sredovye coping resources have
potencies that determine the choice of coping strategies taxman "problem solving",
""search for social support”, "avoidance"

Keywords: coping, empathy, affiliation, sensitiveness t0 alienation, sociability,

emotional stability, locus of control, self-concept.

Axkmyanvnicmo  docnioncenns.  llpodecii, mnoB’s3aHi 31 cdeporo
MDKOCOOMCTICHUX  B3a€EMUH  JIIOJIEW  XapaKTepU3YIOTbCS  BUCOKHMM  pIBHEM
crpecoreHHocTi. OcobOmuBe Miclie ceped HHX IOCIIarTh (axiBIl IOAATKOBOI
CAyXOHU, fKi € IOocepeHMKAMM MiX Jep)KaBol i TpOMaisHAMM. IX 3ycHILIA

30CepeHKeH] Ha 3aXHMCTI EKOHOMIYHUX 1HTEPECiB KpaiHU, 30KpeMa Ha ToIepeKeHH]
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#  PO3KPUTTI 3JIOYMHIB Yy HAWBOXIUBINIMX cdepax eKOHOMIKHM, BHIBJICHHI
3aMacCKOBAaHMWX CXEM YXWICHHS BiJ CIUIAaTH TOJATKIB 1 BIJMUBAaHHS KOIITIB,
OTPUMAHMX 3JIOYMHHUM HUIIXOM. Bce 1e HeMuHyde MNOpOKYye MTpOOIEeMHI Ta
KPUTHYHI CTPECOBI CUTYyallli, MPU3BOAUTH O BAHUKHEHHS Ha IIbOMY T'PYHTI Pi3HUX 3a
CBOIM 3MICTOM 1 HaIpyrow KOH(IIIKTIB Ta CTPECIB, 110 BUMAarae BiJi ¢axiBIiB BMIHHS
MIPOTUCTOATH M.

Ananiz ocmamnnix 0ocnioxycenv i nyonikauin. IcTopuyHUN 3pi3 JTOCITHEHBb
BUBUYEHHS  KOMNIHT-TMIOBEAIHKM y 3apyODKHIM Ta  BITUM3HSHIM  TCHXOJIOTI]
IMPOCTSKYETbC Yy  3MICTOBOMY  KOHTEKCTI IICHXOQHAJIITHYHOI, KOTHITHBHO-
01XeBlOpaIbHOI IMCUXOJIOT1, TEOpli OCOOUCTICHUX PUC Ta CyO’ €KTHO-IISJIBbHICHOMY
niaxoai. KOHTEKCT MOHSTTSI «KOMIHT-MIOBEIIHKa» PO3IIISIIAETHCS K OJHUH 13 3aC001B
MICUXOJIOTIYHOTO 3aXMCTy, IO TPaKTyeTbcs B TepMmiHax JuHamiku Ero Ta
BUKOPHCTOBYETHCS IS TIOCTa0IeHHsT HanpyTu [®@potuio, 1946], [Baviranm, 1993], sk
MpolLIeC OMaHyBaHHS KPU30BUX CUTYAIlIH, YCIIIIHICTh IKOTO MOKHA MPOTHO3YBaTH Ha
OCHOBI OIIIHKM 1HAWBIYaJdbHO-TICUXOJIOTIYHUX OCOOJMBOCTEH JIIOAWHUA Ta 1l
CXWJIBHOCTEN 10 mojonaHHa ctpecy [Mooc, 1984]. P. Jlazapyc ta C.Donkman
3aIPONIOHYBAJIM CUTYAIIiHY MO/JIeNb, HAroJOIIYIOUM Ha BaXJIMBOCTI KOTHITUBHOI
OILIIHKKA cTpec-(aKkTOpiB B yMOBaX IEBHOI CHUTYyalli, OCKUIBKM CIPOOU 3pO3yMITH
KOIIIHT JIMIIIE SIK aTpuOyT 0COOMCTOCTI ab0 CTUIIb OMaHYBaHHS HEIO CTpecy He Oyiu
yemimaumu [Lasarus, Folkman, 1988].

Memoro nanoi CTaTTi € OOIPYHTYBaHHS IMCHUXOJIOTIYHOI MOJEINI PO3BUTKY Ta
(yHKLIOHYBaHHS KOMIHT-MOBEAIHKH (PaxiBIlsl MOJIATKOBOI CITY>KOH.

Buknao ocnosenozo mamepiany. KoniHr-moBeNiHKa 31HCHIOETbCS Ha 0asi
KOIIHT-PEeCYpCiB  3a JOMOMOTOl  KomiHr-cTparerid. KomiHr-pecypcu — 11e
XapaKTePUCTUKU OCOOUCTOCTI 1 COIIaIbHOTO CEPEeJOBHINA, SKI TOJICTIIYIOTH a0o0
pOOJIATH MOKIIMBOIO YCHIIIHY aJanTalllio 10 JKUTTEBUX cTpecopiB. KomiHr-cTparerii
— 1I€ aKTyaJibHI BIJMOBiAI OCOOMCTOCTI Ha 3arpo3y, sSKa BUHHUKJA, 3aCci0 YIpaBIiHHSA
ctpecopoM. Jlo TMCUXOJOTIYHOI MOJEN KOMIHT-MIOBEAIHKH (axiBId MOJaTKOBOT

CITyOM BXOJISATh: KocHimueHi (yBara, mam’siTb, MECIICHHS ); KOMYHIKamugHi (eMmnaris,
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adimiaiisi, CEH3UTHUBHICTb JO0 BIAYYKEHHS, KOMYHIKaOEIBHICTH Ta 0COOUCMICHI
KoniHe-pecypcu (BIEBHEHICTh y c00i, eMoIliifHa CTIHKICTh, JIOKYC KOHTpOJO, -
KOHIICTIISA, a TAaKOXK KOIIHT-cTpareli «po3B’s3aHHs MPOOJIEM», IOIIYK COIlaabHOT
OIATPUMKNY, «yHUKaHHS» (puc. 1).

Puc. 1. [lcuxonoriuna MoJieNib KOMHT-TOBEIIHKH (haxiBIls MOAATKOBOI CITyKOU
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Kominr-ctparerist «po3s’sizanns npobiemy»» € HAUTOJIOBHINMIOW CKJIAJOBOIO
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KOIIHT-TIOBEMIHKK  (paxXiBIA-MIOAATKIBISI. BoHa mepemdadyae akTUBHY pPO3YMOBY
TSTBHICTh, SKa TIOJIATa€ B aHaNi31 CTPECOBOi CHUTyamii Ta 3aco0iB i1 3MiHH.
HeoOxigHoto ymoBor0 peanizaiii ii € ¢GokycyBaHHS Ha IpoOjeMi Ta BU3HAYCHHS
nuiaxiB ii  BupimenHs. EdexkTuBHa peanmizaiis y TOBEIIHII KOMIHT-CTpaTerii
«po3B’si3aHHS TPoOIeM» OO0YMOBIIOE e(EeKTHBHY aJamnTalil0 Ta TPOAYKTUBHY
KOMIHT-TIOBeAIHKY. JleiuT HaBUYOK pO3B’s3aHHA MpOoOJieM crpuse 301IbIIEHHIO
IMITyJIbCUBHUX Ta HE3BAXKEHUX [l Yy MpOIECl pO3B’si3aHHA KPUTUYHOI CHUTYyallii,
3HIKEHHIO CaMOOIIIHKH, HECIPOMOXKHOCTI €(EKTUBHO BHUKOHYBaTH Mpodeciiini
000B’s13KH TOILIO.

BaxnuBy posib y TO/IONaHHI KpPU30BUX CHUTYyalllil BiJIIrpa€e CoOILIaIbHO-
NIATPUMYIOUHMA TIPOLIEC, KU BKJIIOYAE JEKUIbKA KIOYOBUX JAHIIOTIB, a CaMe:
COIlaIbHY  MEpEXKY, KOIIHI-CTPATEril0  «IONIYKY COLIAJbHOI  MIATPUMKHY,
CIIPUMHSTTS Ta HAJAHHS COLIAIBHOI MIATPUMKH.

CoulanpHa Mepexa BiJoOpaxkae CTPYKTYpPY COLIAIBHUX 3B’SI3KIB SK 1[Iy HU3KY
PI3HUX B3a€EMOCTOCYHKIB 1 B3a€MO3B’SI3KIB MIXK JIIOJABMH, SIKI MOXKYTb 3a0€3MEUUTH
a00 MOOUTI3yBaTH MIATPUMKY COLIIBHOTO Ojaromnofydus. HasiBHICTH COLIaJIbHUX
3B’S3KIB JUISA JIIOJMHU € HACTIIBKM Ba)XJIMBHM, IO JCSAKI aBTOPH BBaXAIOTh iX
BIJICYTHICTh B3K€ HasIBHICTIO cTpecy. KoxHa 0COOMCTICTh MepexuBae CBiil CTaH yepes
IPU3MY CKJIAJHOI 1 IIMPOKOI MEepexki B3aEMO3B’ SI3KIB.

«CorianpbHa TIATPUMKA» €  KOMIHT-CTPATEri€ro, M0 PO3YMIETHCS 5K
KEpIBHUIITBO, 3BOPOTHIN 3B’SI30K, SIKI 1al0Th MOKJIMBICTH OCOOMCTOCTI €MOLIMHO Ta
IHCTPYMEHTAJIbHO JaBaTH paAy CTpeC-UMHHHMKAM, SK peQueKkcid BIIHOCHH
0COOMCTOCTI 3 JIOABMH 3 CBOI'O HAMOJMIKYOrO COIAJILbHAM OTOYEHHSM, SKI
CHIBIIEPEKUBAIOTh 1H, MOXYThb 1 XOYYThb JONOMOITH Y PO3B’S3aHHI I1CHYHOUMX
npobiem. Bona mom’sikiirye BIUTUB CTPECY 1 MOKE PO3TIIAATUCS K MI>KOCOOUCTICHI
BIUIMBH, B SIKUX OJHA OCOOHMCTICTb JOMOMArae iHmIi# nepexxut crpec. MMoBipHicTb
OTPUMATH COLIAJIbHY MIATPUMKY y CTPECOBHX CUTYalISX IM1ABHUILYETHCS, POTE 1HOII
HAsIBHICTh CTPECY MOXKE 3HIKYBATH JIOCTYITHICTh JXKEPE MIATPUMKH.

Kominr-ctparerist «yHMKaHHs» J03BOJIIE OCOOMCTOCTI 3MEHIIUTH EMOIINHY
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HAIpyTy Ta AUCTPEC 10 3MIHU caMOi cuTyallli. AKTUBHE 11 BUKOpUCTaHHS (paXiBIIMU
MOJIAaTKOBOI CIYy>)KOM MH CXWIbHI PO3IIHIOBATH SIK JOMIHYBaHHS y TIOBEJIHIII
MOTHBAIlli YHMKAaHHS HaJ MOTHBAIIE€I0 JOCSITHEHHS YCIMiXy, a TaKOoX $K CHUTHAI
HAsIBHOCTI BHYTPIIIHBO OCOOUCTICHMX KOH(IKTIB. KpiM TOro, BUKOPHCTaHHA M€l
cTpaterii y mpodeciiiHiii iSIbHOCTI MOJATKIBIIIB O3HAYa€ YHUKAHHS BUKOHAHHS
CBOIX CIIY’)KOOBHUX OOOB’S3KiB, 1110 € HEMPUITYCTUMHUM, OCKIJIBKH BiJl €pEKTUBHOCTI iX
npodeciitHol MISTTHHOCTI 3aJIeKUTh EKOHOMITHA

Oe3mneka KpaiHu.

Koninz-pecypcu. Cepen 4YMHHUKIB, $IKI BU3HA4YalOTh €(PEKTUBHICTH KOIIIHT-
MOBEIHKA KOTHITUBHI PECYpCH MHCIJICHHsI, MaM’Th Ta yBara IOCIJal0Th 1CTOTHE
MiClle, /K€ caMe€ BOHH 3J1MCHIOIOTH MPOBIAHUN BIUIMB HAa KOTHITUBHY OIIIHKY
CTPECOBOI cUTyallii y mpogeciiiHii IIIbHOCTI MOJATKIBI.

Mucnenns — BaXJIMBUI CTPYKTYPHUI KOMIIOHEHT KOIMIHT-TIOBEIIHKH, BIJ IKOTO
3aJIeKUTh KOTHITMBHA OIlIHKA cTpec-(akTopa, 0 € TOJOBHOK JAETEPMIHAHTOIO
BUOOpY MEBHOT KOMIHT-CTpaTerii, ajke mpodeciitHa AisuibHICTh (PaxiBIs M01aTKOBOT
CIy>)KOU  XapaKTEepHU3YyeThCS BEIUKOK PI3HOMAHITHICTIO 3aBlaHb, Mporpama
BUPIIIEHHS SIKUX 3aJ]aHa B 3arajibHii MpaBoBiii (GopMmi, 0 y CBOIO YEpry BUMArae
HemabJIOHHUX MIAXOMAIB Ta Croco01B PO3B’si3aHHS KOXKHOI cuTyaiii. [Tnanyroun Ti un
1HII 711, gaxiBenp N0oJaTKOBOI CIy:KOU MOBUHEH Y3rOJKyBaTH CBOI [ii 13 HOpMaMu
3aKOHOJIaBCTBA, IO iX PEryNIol0Th. PiBeHb PO3BUTKY KPUTHUYHOCTI, THYYKOCTI Ta
aHAITUYHOCT] MHCIICHHS BILJIMBA€ HA KOTHITUBHY OI[IHKY CTPECOBUX CUTYyaIlll, 110
MOCTIHHO MarTh MICIE MiJ Yac MPOBEICHHS AI3HAHHS MO (paKTax MMOJATKOBUX
MOpYyIIeHh B (PIHAHCOBO-TOCIOMAPCHKIN ISIIBHOCTI CYO’€KTIB TOCTIOJAapIOBAHHS,
nepeBipok o(PiliiiHOI Ta onepaTuBHOI 1H(POpPMALIii MPO 310YUHU, O€Ci]l, ONMUTYBaHb
MIIIPUEMITIB. 3BEpTAlOUM yBary Ha pPI3HOTO POJY HETOYHOCTI, HEBIIMOBIIHOCTI,
nigpoOKu B JOKYMEHTaX, ix (¢anbcudikamio, o(QopmMiIeHHS Mg NPUKPUTTA
0e3ToBapHUX orepalliii OnepaTUBHUI MPaIIBHUK MOJATKOBOI MITIIIi TOBUHEH BMITH
BIITBOPUTH IIIJTICHY KApTUHY CKJIQTHOTO, HEOYEBUIHOTO, MPUXOBAHOTO 3JIOYUHY,

3yMITH TIepe0avunTH, 3MOJICTIOBATH CXEMY HOT0 PO3POOKH 1 BUNHEHHS.
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Bkpaii HeoOXigHOIO i KOHCTPYKTHBHOI KOIIHT-TIOBEIIHKH  (paxiBIIsi-
MOJIATKIBIIS € nam sims, 11 00CAT, MBUAKICTH 1 TOUHICTh 3araM’ ITOBYBaHHS, OCKUTBKU
BiH MOBUHEH OYyTH CIPOMOKHUM BIIPOJIOBX TPHUBAJIOrO Yacy YTPUMYBATH B IMaM’ siTi
BeIUKUN 00cAr iH(opmallii: 3HaHHS HAJIOTOBOTO KOJAEKCY, HOPMaTHBHO-TIPAaBOBOBOI
0a3u, OyXrajaTepchbKy 3BITHICTH TOIIIO.

OyHKIIOHAIbHI MOXJIUBOCTI )8acu TaKOX € HaJI3BUYANHO BAXKIUBUMH [IJIS
KOHCTPYKTUBHOI KOIIIHT-TIOBEJIHKMA. AJ)K€ KOTHITMBHA OIlIHKa CTPECOBOi CHUTYyallii
MOAATKIBIIEM Y BEJIHMKIN Mipi 3aJ€KHUTh BIJ TOTO, HACKUJIBKH BIH YBa)KHUM, MMUJIbHUM,
3MaTHUM IMIBUAKO OPIEHTYBATHCS Y HOBIM Ta HE3HaloMili OOCTAHOBIN, OLIIHIOBATU
MIpy BaKJIMBOCTI 1H(oOpMalii, M0 HAAXOAUTH, MIAMIYATH 3MIHH B OTOYYIOUOMY
CEpENOBHUIIl, CBIJIOMO HE 30CEPE/KYIOUM Ha HHUX YyBarv, CIPOMOXKHHUI BeCTU
CIOCTEPEKEHHS OJJHOYACHO 3a BEJIMKOIO KUIBKICTIO 3MIH Y JTOCTII)KYBAaHOMY 00’ €KTI,
a TAKOX 3a BEJIUKOI KUIBKICTIO 00’€KTIB. BiICYyTHICTh JaHUX SIKOCTEW MPU3BOJIUTH
110 3HIKEHHS PE3yJIbTaTUBHOCTI CIIYKOOBOT A1STTLHOCTI MOJATKIBIIS.

O6’exTOM B3a€MOJIi y BIAHOCHMHAX MIX MPAI[iIBHUKOM IOJATKOBOI MUIIIII Ta
IUIATHUKOM MOJATKIB BHUCTYMA€ N0XiA (MpuOYTOK), MailHO (MaTepiaibHl pecypcu),
I[IHa TOBApiB YM TMOCIYT, JOJlaHa BapTiCTh, HA Kl HAPaXOBYEThCS MOAATOK. ToOTO,
(dbakTHyHUM 00’€KTOM B3a€MOJIIi € TPOIIOBI KOIITH — JOXOAM Ta HAIXOJKEHHS
MIJIPUEMCTB, CyO’ €KTIB TOCIOJApPIOBaHHS, OIO/DKETY Ta OOKETHUX OpraHizarlii,
3arajgbHO000B’ I3KOBUX (DOH/IIB, KPEAUTHUX Ta (JiIHAHCOBUX YCTAHOB, MPOQCIIITKOBUX
Ta TPOMAJICBKUX OpraHi3alliil, KOIITH HaceJIeHHS. 3 €KOHOMIYHOI TOYKH 30py TpoIli
BUCTYNAIOTh, AK 3aci0 rmiuaTexiB, o0iry Ta HakonuwdeHHs. He cmig 3a0yBatu 1 TOM
BIUIMB, W0 YHUHATH Tpoull Ha (QOpMyBaHHS IICHXIKM JtoaeH, Qopmyroun Ta
3a/I0BOJIBHSIIOUM TOTPEOU JIIOJMHU Y BIKMBAHHI, 1CHYBaHHI, CamMo03aJ0BOJICHHI,
JOCSATHEHHI TIEBHOTO CTaTyCy y cycnisCcTBi [ Carmazanos, 2000].

['porri He nuIIe BUCTYIAIOTh 00’ €KTOM B3a€MO/Iii, HEPIJIKO BOHH € JKEPEIOM
KOHQIIKTIB y cdepi OizHecy (po3mojisl JAOXOMAIB, KOHTPOJIb HajJ T'POIIOBUMHU
NOTOKaMHM, NUIAXM KalliTadi3amii Ta I1HBEeCTyBaHHs) Ta y moOyToOBii cdepi

(Hemoro/i>KeH1 CIMEMHI BUTpaTH, MPIOPUTETH Yy TMOKYIKaxX, MarepiajibHa Ta
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NICUXOJIOTIYHA 3aJIeKHICTh OAHOrO ujeHa ciM’i Bia iHmoro). i xoH)mikTH €
3aXUCHUM Oap’€poM BiJl ITHOMHHUX TPUBOT, CTPaxXiB, HOYYTTS CAMOTHOCTI 1 pa3oM 3
TUM MOXYTb OyTH MIiJCTaBOIO JJI PO3BUTKY KOMIUIEKCIB HEMOBHOIIIHHOCTI a00 Xk
BCE/103BOJICHOCTI.

ToOGTo mpomec crmatkd NOAATKIB 3aBXAHM € OOpOTHOOI0 MK JBOMaA
IPOTUJICKHUMH CTOPOHAMH: TUMH, XTO 30Mpae MOJATKU 1 TUMHU, XTO 3MYILIECHUH iX
CIUIauyBaTd, TOMY (paxiBellb MOJATKOBOI CIY>KOU 3MYIIEHHUH MOCTIHHO MPOTUCTOATU
BOpokocTi HaceneHHs. CHIKyBaHHA 3 Cy0 €KTaMU OMOJATKYBaHHA Ta 0co0aMu, siKi
YXWISIIOTBCS BiJ] CIUIATH MOJATKIB € OJHUM 3 HAWOUIbII CKJIaJHUX €TariB poOOTH 1
TaKUM, 1110 MOPOJHKYE CTPECH 1 KOH(IIIKTH, SIKUM (axiBellb-MoAaTKIBeIlb TOBUHEH
BMITH MIPOTUCTOSITH 3acCO0aMM KOMIHT-MOBEAIHKU. [[IaTHUKY MOJATKIB, K MPABUIIO,
KBaMi(piKOBaHI, CIPUTHI 1 HAJAIITOBaHI HETaTWBHO, TOMY T'OJIOBHUM 3aBIaHHSIM
II0JIATKOBOTO ITpAIliBHUKA € IOM’ SKIICHHS CUTyamii criikyBaHHs [Kopcywn, 2009].
[IpoBiiHY pOJb TIPU I[LOMY BIJITPAE KOMYHIKAOeIbHicmb, SIKY aBTOP PO3IIISIAE K
KOMYHIKaTUBHUN OCOOMCTICHO-CEPEIOBUIIHUNA KOMIHT-PECypc, 10 3yMOBIIIOE BUOIP
CTpaTerii 1 TAKTUK CHUIKYBaHHS, BKJIIOYAE B ceOe HE JIMILEe BMIHHA PO3MOBIISITU Ha
Oynp-siky Temy, a BecTu Oecimy y ¢opmi gianory 3 IUIaTHAKaMHU [OAATKIB,
BCTAHOBJTIOBATH IMCUXOJIOTTYHUIM KOHTAKT Ta KOHCTPYKTUBHY B3a€EMO/III0 3 HUMHU.

[Iparnennss Oyt pa3oM 3 I1HIIMMH JIFOJIBMHM, BMIHHS CIIBIEPEXKHUBATH —
aginiayin ma emnamisi — € KOMYHIKATUBHUMH OCOOHCTICHO-CEPEIOBUITHUMU
pecypcaMu, SKi Yy BEJHMKIM Mipl BIUIMBaIOTh Ha KOMIHT-TIOBEIIHKY MOJATKIiBIIIB.
brnokyBanHsa adimiainii MOpoIXye y HHUX MOYYTTS CAMOTHOCTI, BIJUYXEHOCTI Ta
nornuooe crpec. Adiumiaiis HEPO3PUBHO TOB’S3aHA 3 €MIIATIEI0, IO JOMOMAarae
3pO3YMITH E€MOIIMHUN CTaH IHIIOI JIFOJAWUHM, TPOHUKHYTH y ii NEpeKUBaHHS Ta
ICTOTHO BIUIMBAa€E Ha SKICTb CHUIKYBaHHA 1 TO3UTHUBHI OCOOHMCTICHI 3MiHHU
nojaatkiBiiB. BoHa € olHUM 3 KIIFOUOBHUX (DAKTOPIB COLIAIBHOIO B3a€EMOPO3YMIHHS 1
BUCTYTIa€ IOTY>KHUM PECYPCOM TIOJIOJIAaHHS CTpecy (paxiBISIMU MOJATKOBOT CITYKOH.

VYV npodeciiiHiii AiSILHOCTI ONEPATUBHOIO MpAIliBHUKA IOJATKOBOI MIUTIIIT

najgiTpa eMOIIMHUX CTaHIB HAI3BUYAWHO BEJIUKA, aJie JOMIHYIOUHUM € CTaH eMOIIHHOT
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HanpyTu (BiA TOMIPHOI A0 HAAMIPHOI), KU 3aJIeKUTh BiJl XapaKTepy BUKOHYBAaHUX
N1, mpodeciiHOro JOCBiAYy Ta I1HAWBIAYaIbHUX IICHXOJOTIYHHUX OCOOJMBOCTEH
IpaIiBHUKA.

JleTepMiHAHTHOIO BUHUKHEHHS HETaTUBHHMX IICUXIYHMX CTaHIB Yy (axiBIiB
MOJATKOBOI CIY>KOU € HEOOXiTHICTh JOJIATH ONip OKpeMHX Oci0, a y JAesKuX
BUITAJIKaX 1 MIKpOTPYI, IO 3HAXOJWTh CBI BUpa3 HE JIMIIEC B aKTUBHIM, ajie 1 y
MacUBHIA MPOTUIIT 0ciO, SKI 3alliKaBJieHl Yy BUPIIICHHI CMpPaBU MEBHUM YUHOM. Y
chepl omomaTKyBaHHS Taka MOBEAIHKA MOB’s3aHa 13 BUKOPUCTAHHSAM PI3HUX CXEM
YXWICHHS CYO’€KTIB OINOJATKyBaHHA BIJl CIUIaTH MOJATKIB abo0 MiHIMIzamil
MOJAaTKOBUX 3000B’si3aHb. Ha KoOpUCTh 1BOTO CBIAYUTH TOW (Qakr, 1o 3a
XapaKTEPUCTUKOK  PIBHSA  HANpPYXEHOCTI Mpall ONEpaTUBHUX  IPaliBHHUKIB
MOJATKOBOI MIJIIII, 3TiIHO ICHYIOYOi Kiacudikaiii MO OIIHII Hampyrd Mparl
OCHOBHHMX MPABOOXOPOHHUX CIIYX O, JO3BOJIMIIA BIJHECTH MpPaIo JOCIIKYBaHOT
KaTeropii MpamiBHUKIB JI0 «IyK€ HampykeHux». To0To ix mpodeciiiHa IIAIbHICTD
MOB’si3aHa 3 BUCOKOI MIPOI0 €MOIIIITHOI HAmpyru, OCOOJMBICTH SIKOi MOJSTae y
HEOOXI1THOCTI BMIHHSI KOHTPOJIFOBATU CBIM MCHUXOEMOIINHUN CTaH B MOMEHT MOSIBU
HETaTUBHUX €MOIIif, 10 € TOCTINHUMHU CYIMYTHUKAMU B JKOPCTKUX YMOBax
HEHOPMOBAHOI'0 POOOYOTO JHS Ta HEOOXITHOCTI OopraHizallii CIJIbHOI TisJIBHOCTI 3
cy0’€eKTaMu OTTOAATKyBaHHS, ITOCAJOBUMH 0COOaMU, TIPABOOXOPOHHUMH OpraHaMU Ta
IHITUMU CTOPOHAMH y TIPaBOBOMY Toyi. B Iux ymoBax 0cCOOJMBOi 3HAUYIIOCTI
HaOyBae emoyitina cmilukicmb, SIKY MH pO3IVIIAEMO SIK KOMNIHT-pecypc, IO
JOTIOMara€e TOJATKIBIIO aJICKBATHO CIPUMMATH CUTYallll0, TaJIbMyBaTH HETaTHUBHI
eMOIIIHI TPOsBH, 3/IMCHIOBATH X CAMOKOHTPOJIb, IPUMMATH HAMOLIBIN aJeKBaTHI
pILIEHHST B KOHCTPYKTHMBHOMY pO3B’s3aHHI MOCTaBJICHUX NpOo(deciiiHuX 3aBlaHb.
Henoominka 11 Moke 3'IBUTHUCS OJHIEI0O 3 OCHOBHUX TMPUYUH 3HIDKCHHS
Ipane3aaTHOCTI 1 MiABUIICHHS KIIBKOCTI TTOMUJIOK.

[Ile oxHi€r0 MCUXIYHOIO OCOOJUBICTIO JIFOJWHU, SIKY aBTOP BIAHIC 0 KOTIHT-
pecypciB € snesHeHicmb )y cobi, AIPOM SKOI BUCTYIA€ TO3UTUBHA OIlIHKA 1HIUBIIOM

BJIACHMX TOTEHIIN SK JOCTaTHIX JUIs PO3B’si3aHHs cTpecoBoi cutyarii. [louyrTs



wu,'tz_ e
P

TECHNOLOGIES OF INTELLECT DEVELOPMENT Vol. 1 No. 6 (2014) ‘ ' | '}
ISSN 2223-0521 https://psytir.org.ua/

BIICBHEHOCTI y €00l O3HA4a€ BOJOMIHHSI COOOI0 Ta CTPECOBOIO CHUTYAIII€IO,
CIIPOMO’KHICTh aJIEKBaTHO OILIIHIOBaTH Ta TMepefadayaTH pe3ybTaTH BIACHUX i,
CaMOCTIMHO OOWpaTH aJeKBaTHI CTpaTerii y mpolieci MoA0JaHHs CTPECY BIAMOBIIHO
70 cuTyallii, o cKianzacs. BiACyTHICTP B 0COOMCTOCTI IOTO KOIMIHT-PECypCy
MIHIMI3y€ a00 YHEMOXKIIMBIIIOE€ BUOIp aKTUBHUX KOMIHT-CTpaTeriil.

Jlokyc xonmponto ab0 BMIHHS KOHTPOJIFOBATH CBOE JKUTTS 1 OpaTH 3a HHOTO
BiJIMTOBIIAJILHICTh, € OCOOMCTICHUM KOITIHT-PECYPCOM, Ha OCHOBI SIKOTO (hOpMY€EThCS
KOITIHT-TIOBE/IIHKA 1 Yy BEJIUKIA Mipl 3alieKuTh BHOIp BapiaHTy ajanTaiii 10
COIIAJILHOTO CEPEJOBUINA Ta >KUTTEBUM CTWIb MOAATKIBI. [HTepHaNbHHUI JOKYC
KOHTPOJIF0O OOYMOBIIIOE€ MIpY PO3YyMIHHSI MOJATKIBIEM MPUYMHHUX B3a€MO3B’SI3KIB
MIDXK BJIACHOIO TMOBEIIHKOIO Ta IOCSATHEHHSIM 0a)KaHOTO, TIEBHY MIPY CIPUHHSATTS HUM
MOIN, IK TaKUX, IO 3aJeKaTh a00 B1J BJIACHOI MOBEIIHKK a00 BIJ IHIINUX JIFOJEH,
30iry o6crtaBuH, A0J1 Toio. daxiBil MOJATKOBOI CIIYKOU 3 1HTEPHAILHUM JIOKYCOM
KOHTPOJIIO MPOSIBIIAIOTh OUIbILY AKTHUBHICTb, €(EKTHBHILIE JI0JAalOTh CTpecC 1
IPOSIBJISIIOTH BULLIMI PiIBEHb COLIAIBHOI a/lanTallii MOPiBHAHO 3 EKCTEpHAJIaMHU.

Jlo HalBaXIMBIIIMX KOIMIHI-PECYpCiB (axiBLs MOAATKOBOI CIIYXOH HAJICKUTh
A-KkoHyenyisi — BIJHOCHO CTIWKa, YCBIJIOMJIEHA CHUCTEMa YSBIE€Hb OCOOMCTOCTI MpPO
camy cebe, Ha OCHOBI $IKOi BOHa OyJye€ CBOIO B3a€EMOJII0 3 I1HIIMMHU JIIOJBMH 1
cTaBiicHHs 10 cebe. ['0oloBHMM ii KOMIIOHEHTOM € CaMOOIlIHKa. S-KOHIenIis
MOJATKIBIISI OOYMOBIIIOE CaMOPETYIISAI0 M1 y mpodeciiiHiil MisTIbHOCTI HA OCHOBI
npodeciiiHuX BUMOT, CBOIX MpOoheCciifHIX MOMKIMBOCTEH Ta CTaBIEHHS /10 ce0e K 70
cy0’ekta mnpodeciiinoi nisuibHOCTI. [lo3uTuBHa S-KOHUEMIS Yy 3Ha4YHIA Mipi
BU3HAYAE YCIIINIHICTh MPOPECIHOT TiSTLHOCTI, JO3BOJISIE MAKCUMAIBHO pealli3yBaTH
MOTEHI[1ITHI MOYKJIMBOCTI, III0 y CBOIO YEPry 3HMKYE TPUBOXKHICTH Ta BPa3IUBICTh 10
CTpECiB, MIJBUIILYE MOYYTTS 3aJOBOJICHOCTI XKUTTSAM, MTOKPAIILY€ MCUXIYHE Ta Pi3UUHE
CaMOIOYyTTSl.

BucnoBkn. OTxe, KOTHITUBHI Ta 0COOMCTICHO-CEPEIOBUIIHI KOIMIHT-PECYpCcH
€ TIOTEHI[ISIMH, SIKI BU3HAYaIOTh BHOIp MOAATKIBLIEM KOMIHT-CTPATETI «PO3B’SI3aHHS

npobJieM, «IOIUIYK COLIabHOI MIATPUMKH», «YHUKaHHSI», 3aC00aMH SIKUX BIH Mae
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3MOTy 3MIHUTH CTPECOBY CUTYaIlit0 400 aAanTyBaTHC JI0 11 BUMOT.
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