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AHAJII3 ICUXOJIOTTYHUX ®AKTOPIB BUHUKHEHHSA CTPAXY
HOJIbOTIB
Anomauisn
YV cmammi npeocmaenenuii ncuxonocivHuil amaniz cmpaxy HOAbOMIE 5K
MexHo2eHHo20 cmpaxy cydachocmi. 30iliCHeHO 0270 CcyYyacHux nyoaikayit,
npucesuenux cmpaxy noavomis. OOIPYHMOBYEMbCA  GUKOPUCMAHHA — MEPMIHY
asiagobis 01 NO3HAUEHHA UYbo2o chneyu@iuno2o 6udy cmpaxy. AHanizyromuvcs
YUHHUKU 00 €KMU8HO20 ma cyb €EKMUBHO20 Xapakmepy, Wo CAPUsIIOms SUHUKHEHHIO
asiagobii. Ilpeocmaeneni pe3yrbmamu ONUMYBAHHA NACANCUPIB, WO Bi0UYBAIOMDb
cmpax noavomis. Bucnosenoromusca OyMKU w000 cnocobié 3anodieanHs Npossie
asiagobii ma cmeopenHs ammocgepu b6e3neku y aeponopmax.

Knrwouoei cnoea: cmpax nonvomis, asiagoois.
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AHAJIN3 IICUXOJIOTTYECKHUX ®PAKTOPOB BOSHUKHOBEHU S
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Annomauyus
B cmamve npedcmaeﬂeﬂ NCUXOJIOCUYECKULl AHATIU3 cmpaxa noJjiemoe  Kdak

MEXHOCEHHOCO cmpaxa COBPEMEHHOCNIU. Ob0CcHOBAHO UCNONBL30BAHUE mepmuna



asuaghobuss 01 0003HAueHUs  IMo20  cneyuguueckoco - 8uoa - cmpaxa.
Ananuzupyromes npuduHsl 603HUKHO8eHUA aguagoobuu. Ilpedcmasienvl pesyrvmanmul
ONpoca NAaccadicupos, Komopwvle UMem cmpax noiemos. Bwvickazviearomces
NpPeonolodceHusi 0 CNnocooax YnpexcoeHus NposeieHull asuagoouu u co30aHusl
ammocghepvl be3onacHocmu 8 A3pONOPMax.

Knrwouesnie cnosa: cmpax nonemos, asuagoousi.

0.M. Vlasova-Chmeruk
V.K. Romanenko
PSYCHOLOGICAL FACTORS OF FEAR OF FLIGHTS
Summary

The article presents an analysis of the psychological fear of flying as anthropogenic
fear of modernity. Using of the term aviophobia to refer this specific type of fear is
substantiated. Causes of aviophobia are analyzed. The results of the survey of
passengers who fear flights are presented. Opinions on the prevention of aviophobia
and creation of the atmosphere of safety in the airports are expressed.

Key words: fear of flying, aviophobia.

IlocranoBka mpoGsemu. Ilepen cyyacHOIO JIOJUMHOIO MOCTa€ BeJIMYE3HA
MO>KJIMBICTh BUOOPY Micllsl HAaBYaHHS, poOOTH, BIAMIOYMHKY — HACTaB Yac I100anbHOI
CBITOBOT MOOUIBHOCTI . 32 JAHUMHU MDKHAPOJHUX KOMIAHINA KUTbKICTh MACAXKUPCHKUX
nepeBe3eHb B CBITI 30uIblIyeThesa. Bitunsusani gocnigauku 0. Ilamamapuyk ta B.
[beHKO MIATBEPKYIOTH 10 TEHJICHIIIO, aHAMI3yIOYM IUHAMIKY IepeBe3eHb II0
VYkpaini 3 2000 mo 2011 poxu [5]. 3a manumu Jlep>kaBHOI aBiallliHOI CITYXOH
VYkpainu o0csr nacaxupcbkux aBlanepeBe3eHb 3a 9 micsiiB 2013 poky ckinaB 6250,5
THC. 4oJd. (3a marepiagaMu oQiliifHOrO caTy www.avia.gov.ua). Takum YuHOM
aBiallisi cTae HeOOX1THOO JIAHKOK0 KOMYHIKAITII.

Kopuctyrounch nepeBaraMu T€XHOJOTTYHOTO MPOTPeCy, JTIOJUHA B TOM ke yac
3a3Ha€ BEJIUYE3HOro 1H(OpPMAIITHOTO HaBaHTaXEHHS, BHACIIJOK YOr0 CTae

Bpa3UBOIO JJIsI TPUBOTHM 1 CTpaxiB MPU KOPUCTYBAHHI aBlal[liHUM TPAHCIOPTOM.



IcnyBanns mpoGiiemu aBiadoOili BU3HAHO HA PIBHI MCHUXOJIOTTYHOI MPAKTUKH, IO
MPOSBIIETHCS Y BIIKPUTTI CIELIaII30BAaHUX TCHUXOJIOTIYHUX HEHTPIB (HAa KIITaIT
1eHTpy «Jlitaemo 6e3 cTpaxy» Ha 6a3i MbkHapoHoro aepornopty lllepemerbeBo).

AHaJi3 OCTaHHIX aocjimkeHb i myoOaikamiii. B octanHi Tpu AecATUIITTS
npo0sema CTpaxy NOJbOTIB aKTUBHO BUCBITIIOETHCS 3apyOKHUMU MCUXO0JIOraMu. M.
Laker ananizye mnommMpeHHs CTpaxy IOJbOTIB Ta HABOJAUTb OCHOBHI METOIHU
JikyBaHHs [6]. Mera-aHani3 pe3yJbTariB JIKyBaHHS crienudiyHux ¢GoOiii MeToaom
3aHYpeHHsI y BIpTyaibHYy peasbHICTh (Virtual reality exposure therapy, VRET)
npeactaBieHi B ctatrti 1. Parsons Tta A. Rizzo [7]. llupokuii crieKTp NUTaHb,
MoB’s3aHKUX 3 aBiadoOicro, oXoIuTioe KoJekTuBHa  MoHorpadis Psychological
perspectives on fear of flying [8].

3BakarouM Ha BIACYTHICTh BUCBITJICHHS MpoOieMu aBiado01il y BITUU3HSIHUX
myOJIiKaIisiX, MM BUSHAYWIN METY CTATTI — npoananizysamu YUHHUKU 00 €EKMUBHO2O
ma cyb’€eKmueHo20 Xapaxkmepy, o CRpustoms UHUKHEHHIO CIMPaxy noibomie.

Jlane  MCHUXOJOTIYHE  JIOCHIIKEHHS  BUMara€  MOAOJAHHSA  JIESIKO1
TEPMIHOJIOTTYHOI HEBU3HAYEHOCTI. B TICHMXOJIOTIYHINA JiTepaTypl pO3TIsIal0Th JBa
BUJM CTpaxy: CTpax $K NPUPOJHA €MOIlis, [0 BUHUKAE B CHUTYyalli 3arposu
010JIOTITYHOMY 4YM COI[laJJbHOMY ICHYBaHHIO 1 Ma€ 3aXWCHHMM XapakTep 1
MaTOJIOTTYHUMN, IppalioHaIbHUIA cTpax abo (obis. Pobisg — 1e TUI CTpaxy, 0 Mae
30yI>KyBaJbHUN XapakTep Ta HAJEXKHUTh J0 HEBPOTHUYHHUX cTaHiB. DoOii maiixke He
MJIAral0oTh  BOJBOBOMY KOHTPOJIO, CYO’€KTHBHO Ba)XKO MEPEKUBAIOTHCS, XOU
JIOJMHA 1 YCBIIOMIIIOE iX HeoOIpyHTOBaHICTh. B. Bbueiixep posrasgae ¢obito sk
HaB’A3JIMBHUM CTpax, B IKOMY NepeBakae aQekT TpUBOTH. BUHUKHEHHIO HaB’ S3JIMBUX
CTpaxiB Ta 1iX (ikcalii CHpUSIOTh TPUBOXKHO-OMACIUBI PUCH XapakTepy. 3a
knacudikaiero Jx. Jlanrdenbra cTpax moibOTIB MOKHA BIAHECTH A0 IPYINH CTPAXiB
OCOOJIMBUX CHUTyallld Ta CHOUIKYBaHHA [l], 3rilHO 3 KpUTEPIIMU J1arHOCTHKHU 1
ncuxoTepanii  po3namiB  nicuxiku Ta noBeniHkn (MKX-10) crtpax moaboTiB
BiHOCUTHCS 70 Tpynu F40.2 — cnienudivni (i30ap0Bani) ¢oobii [3].

Y  nyOnmiuumctuyHid  mitepatypi  [2], B Mepexi [HTepHer  wacTo

BUKOPUCTOBYETHCSI TEPMIH «aepodoOis» Ha MO3HAYEHHS CTPaxXy IMOJbOTIB, MPOTE B



Crelialli30BaHUX TIICUXOJOTIYHMX Ta TMCUXIaTPUYHUX  JOBIAKOBUX BHUJAHHIX
aepoo0isi TpaKTyeTbCsd SK HaB A3IMBUNA CTpax TMPOTATiB 1 € CHUMITOMOM
MICUXIaTPUYHOTO 3aXBOPIOBAHHS.

HaroMicTh B aHIVIOMOBHHX CTAaTTSAX BXKHBAEThCS TEPMIH «aBiadoOis»
(aviophobia). B icTtopuuHiii perpocnekTuBi, me B 4Yacu Ilepiioi CBITOBOi BIHU
BIICHKOBI JIIKapl Mo4ajyd BUKOPUCTOBYBATH TEPMIH «a€pOHEBPO3» ISl OMUCY DPSAY
MICUXOJIOTTYHUX Ta COMATHUYHUX CHUMITOMIB Yy BIHCHKOBHX NUIOTIB, IO HEOXOUe
cimanu 3a wrypBai. M. Laker Bu3Hauae aBia00it0 sK ipanioHaIbHUM, MOCTIHHUN
CTpax B CHUTYyalli moiboTy Ha JiTaky [lpu npomy aBiad0o0is € KIIHIYHUM J1arHO30M,
SKIIO CTpaxX Ta TPUBOTa MPU AHTHUIUIAINT 3yCTpidi 3 3arpo3JIMBOI0 CUTYAII€I0
3aBa)kKa€ CoOIlaJIbHOMY KHUTTIO 1HAMBiNA, Horo mnpodeciiiHoMy ¢GyHKIIIOHYBaHHIO.
Crpax mnposiBigerbcst y (opMi KOTHITUBHMX peakilii Ha mnoiiT (crpax 30010
aBlallliHUX CHUCTEM, CTpax CMEpTi, CTpax COI[ladbHOr0 30CHTEKEHHS Ta BTpPATH
CaMOKOHTpOJIIO) Ta (Pi310J0rYHUX peakuiid (MiJBUILEHHS apTeplajJbHOTO THUCKY,
30UTBIIICHHS YaCTOTH CEPIIEBUX CKOPOYEHB, TOIIIO0) [6].

Le# cneumdiunuii Bua ¢obii yacTo MOEIHYIOThCS 3 IHIIMMHU BUAaMHu (HoOii,
Hanpukiaa knaycrpodoliero. [Jany «XuTpicTh» BiaMivaroTh HaykoBli Van Gerwen,
Spinhoven Ta iH., po3risgaiouu aBia@oOiro He sIK OKpEeMUN BHUJI CTpaxy, a sIK MPOsB
IHIINX CHUTYallHHUX CTpaxiB — BHUCOTH, TpaBMaTu3allli, BTpPATH KOHTPOJIO Ta IiX
KOMO1HAaI1

[HTEeHCUBHICTD MEpPEKUBAHD, 110 CYNPOBOIXKYIOTh CTPax MOJbOTIB BapilOIOTHCS
BiJl JIETKOI TPUBOTM O MAaHIYHUX pEaKLid, [0 YHEMOXJIMBIIOE I JIOJUHU
KOPHUCTYBAHHS MOCTyraMy aBiallifHOTO TPAHCIIOPTY.

A. Dyregof 3 koseramu 3a pesyiabTaTaMu onuTyBaHHS 1147 4ieHIB eKinaxiB
€BpONEeNCHKUX KOMEPIIHHUX aBlaJliHIA BCTaHOBWIIH, 1110 9,2% ONMUTAHUX BII1YBaIOTh
CTpax 4acTillle, HDK pa3 Ha Micsalb, a 2,8% BiIUyBalOTh CTpax Ta HANPY>KEHHs
HIOTHXKHS (Taki BIATIOBIAI MepeBakalld cepel] KIHO4YOo1 yacTuHMU BHOIpkH), ( 32 M.
Laker).

BaxxnuBum € Te, 110 CTpax MOJLOTIB € HE JINIIE 1HIUBIAYATIbHOK TTPOOJIEMOIO

OKPEMOro macakupa (3MEHIIIYe MOKJIUBOCTI MEPEMIILEHb, CIIPUUUHSIE JUCKOMDOPTY,



MOTIPIIIYE CAaMOTIOUYTTs), aJIe 1 aBlaKOMITaHIl B IIJIOMY, OCKUIBKH MOYKE CIIPUUYUHUTH
MaHIKy B CaJIOHI JIiTaka, 110 MPU3BOJIUTH 10 3POCTAHHS PU3HMKY aBapiitHO1 cuTyallii Ta
YCKJIAJHEHHIO TIPOIEeAypU €Bakyalii mnacaxkupiB y paszl Hei. AniadoOis ctae
MPUYMHOIO BIIMOBM BiJl JaJ€KUX MOi370K, HE3Ba)KalOUM Ha PIBEHb iX 3HAUYIIOCTI,
JIOJIMHA 3aMHMKAETHCS HA CBOEMY CTpaxy — OOs3HI aBialojbOTIB, IO 3BYXKYE KOJO
MOXJIMBOCTEH, 3aKpUBAIOYM JIIOJUHY y Oe3neyHid Ha ii JyMKy 30H1 KoMdopTy (1e
MpUB’SI3aHICTh O 3HAHOMHUX MApUIPYTIB TMOI3JI0K, BIAMOBAa Bil MNPUOYTKOBHX
MPOIIO3HUIIIH, SIKIIIO BOHU MOB’513aH1 3 pU3UKOM aBialepenboTiB 1 T.11.).

Ha mouarky icTtopii iCHyBaHHS aBIAllIHHOTO TPAHCIOPTY KOPUCTYBAHHS
JiTakaMi MOIJIO OyTH MOTEHUIHHO HeOe3neuyHuM Juis kUTTs. llpoTe B Ham yac
KOPUCTYBAaHHS JIITAKOM BBaXA€ThCsl OE3MEYHINIMM 3a 1HIII BUAW TPAHCIOPTY
(aBTOMOO1TB, MO137). Tak, 3a manumu M. Laker, 3a craTucTHKOI0, Ha OJJUH MUTBHOH
4aciB MOJIbOTY TPAIUISEThCA 2,5 IHIMIEGHTH, O TOrO K JHINE OAWUH 3 JEeCATU
HUUACHTIB € (QaTtaibHuM. Tomy y CBITI, A€ WBUIKUNA pyX MepecTtae OyTu
MIPEPOraTUBOI0 NEPETBOPIOIOYHUCH Y HEOOXIIHICTD 1 JIITAK € MOXKJIUBICTIO TOCSATHEHHS
MaKCHUMaJIbHOI IIBHMJKOCTI MpU 30€pEeKEeHH1 ONTUMAJIBLHOTO pIBHA KOMQOpPTY 1
MiHIMI3alli pu3uKy, aBiadoOig crae mpoOJIeMoro, SKIA CHiA NPUIUIUTH yBary sk
cnenupiyHOMY CTpaxy «HOBOI'O Yacy».

ABiado0is, sk cneuudiununii Bua (obii, Moxxke OyTu crnpuynmHeHa OaraTbma
(bakTopamu, TAKUMU SIK:

1) ocoOuctuii TpaBMaTUUYHUIA AOCBI, OTPUMAHUN NI Yac MOJIbOTY (1le MOXKe
OyTH SIK y4acTb B JbOTHOMY IHIIMJIEHT]I TaK 1 CHJIbHI €MOII1iH1 epeKUBaHHS IT1]T Yyac
MOJIbOTY, TIOB’SI3aHI 3 OCOOMCTOIO ICTOPIEI0 MacaXkupa, aje sKI acoI[laTUBHO
MOB’ SI3YIOTHCS 3 TOJILOTOM);

2) orocepeKoBaHUN TpaBMAaTHUUYHUM JIOCBiN — I1HAMBIL Oe€3MOocepeHhO HE
MepeXUBaB 3arpo3JIMBI CUTYAIlIl B TIOJIbOTI, ajJle OTPUMAaB LIOKYIOU1 BpaKeHHS M1 Yac
neperisay KiHopuibMy, CHOBUIIHHS;

3) HakomUYeHHs 1HAUBIIOM  1HGOpMAIlll, «IOKa3iB» Mpo HEOE3NEUHICTh
MOJIOTIB, BHACIIAOK YOr0 HE3HauHa TpHUBOra MiJ 4Yac IMOJbOTY MOCTYIOBO

nepepocTae B ippalioHANIbHUI CTpax.



ABiado0is, sK TpaBWiIO, MPOABISIETbCS TepeBakHO B Bili 20-25 pokiB 1
XapaKTEePU3YeEThCcsl  pAnoM  (BI310JOTTYHUX  Ta  MCUXOJOTIYHMX  CHUMIITOMIB.
®i310J10T1YHI: TPEMOp, MPUCKOPEHE CEPLEOUTTS, YTpYAHEHE AUXaHHS, OUTb B )KMBOTI,
CYXICTh y pOTI, HITJIMBICTh, MOYEPBOHIHHA a00 OmimicTh oOmuuus. Ilcuxomoriuni:
BHUCOKUM piBEHb TPUBOXKHOCTI /IO 1 M1 Yac MOJIbOTY, HAB’ A3JIUB1 AYMKH HETaTUBHOI'O
3MICTY, MOB’Si3aHl 3 MOJbOTOM, HETATHUBHI OYIKYBaHHS, 3BYKEHHS CIPUUHATTA,
pO3ryOJIEHICTh 1 HE3JaTHICTh MNPUHHATTA pINICHHS, NpPU BHCOKOMY pIBHI
nporpecyBanHs (oOii MoxJiMBa TaHiuHa peakiis. JloguHa SK TCUXIYHO TakK 1
(G13M4HO BTpaydae 31aTHICTh KOPUCTYBATHUCS MOCIYraMH aBlaTpaHCIOPTY.

TakumM 4YMHOM, NPUYUHHU, IO BUKIUKAIOTH aBiagoOil0 MOXXHO YMOBHO
MOAUIUTH Ha 00 ekmusHi Ta cy6 'ekmugni. JIo 00 ’€ékmuénux uYuHHUKI@ MOXHA
BIJTHECTH PI3HOMaHITHY 1H(OpPMAILiIo PO aBlakaTacTpoPu Ta HEOE3MEUHICTh JIITAKIB,
y4acThb Yy CHUTYyallil aBapiiHOTO XapakTepy UM 3apaK€HHS MaHIYHOKIO PEAKIIEI0
IHITUX TacaXXupiB. 3a TaKUX yYMOB 30BHIIIHI CUTHAJIU MPO MOTECHIIHHY HeOe3NeKy
acolllaTUBHO TOB’S3YIOThCS 3 MepeOyBaHHSAM Yy peici. Y TaHOMY BUIMAJKY JIIOAUHY
JSIKa€ HE MpOLEeC MOJIbOTY B LIUIOMY, @ BIPOTiIAHICTH MOBTOPY MEBHOI CHUTyauli 1
NepeXKMBaHHS HETaTUBHUX €MOIIiil 3aHOBO. DOPMYETHCS TaK 3BAHUN «CTPaxX CTpaxy».
Oco6nmBa posib y popmyBanHi Gobiii BIABOAUTECA 3aco0aM MacoBoi iHGoOpMaIlii.
ABiakaTacTpodu € HeyacTHM, ajie MPUTOJOMIIYIOYUM 3a MacluTtabaMu KepTB Ha
OJIHy KaTacTpody sBUIIEM, TOMY, 3a3BWYai, MOAIOHI TEMHU JOBrO Ta BUIAOBHUIIHO
0OroBOPIOIOTHCS B IIpeci Ta 1o TenebaueHHo. He3pakarouw Ha Te, 110 aBTOMOOLIb €
HeOe3MEeYHINUM 3a JIITaK 1 CIIEHH aBTOMOOUIbHHMX aBapidl IIOJICHHO MOKa3yHOTh Y
HOBMHAX, Ha aMakco(oOi0 — cTpax MOI3J0K Ha MaIIMHAX CTPaKIa€e MEHIIE JIIoAeH
HDK JIIOJIed, 10 MalwTh cTpax MNoiaboTiB. [loi3moxk Ha MammHi, SK MpPaBUIIoO,
MOYMHAIOTh yHUKaTW  konumHl ydacHukd JTII. Te, mo mronei, ski OosThCA
KOPHUCTYBATHUCS aBTOMOOUISIMU, MEHIIIE, MOKHA MOSICHUTH 3 HACTYMHUX MO3UIIIH:

1) BiuB 3ac06iB MacoBoi iH(opmarii. [Ipo aBToMOOUIBHI aBapii MU 4y€eEMO
MOBCSKYAC, 1I€ CTa€ 3BUYHUM BUJIOM HOBHUH, MTPO OUIBIIICTH aBapiil JIOIU J13HAIOTHCS

JUIIE 13 3arayibHOi ctaTucTuky. HaiimacmraOHimni % aBiakatacTpopu AesiKi MOXKYTh



nepepaxyBaTH MOBHICTIO, 3 3a3HAYEHHSAM JaTH 1 MiCIsSl MMaJIHHA JiTaka. 3aroCTpeHHs
CBITOBO1 yBaru MiJBUIY€E 3HAYYL[ICTh MOJII.

2) Sk mpoBinHMi (akTop y WIA CHUTyallll MOXHa BUAUIMTA CTpax BTpaTH
KoHTpoJto. CydacHa JI0JuHa 3BUKJIA aKTUBHO BIUIMBATH HA 30BHILIHE CEPEOBUIIIE,
MparHe KepyBaTH HUM Ta OyTH aBTOHOMHOIO Bl HbOT0. Tak y BUPIIIEHHI OUTBIIOCTI
3a/lay 1HJUBIJ TOKJIAJA€ThCS TEPEBAKHO HA BIJIACHI CWIM, 3B A3KH, BMIHHS Ta
3/IaTHICTh B3a€MOJISTH 3 OTOYCHHSIM. ToMy mifyac Moi3AKu Ha aBTOMOOUI1 PUCYTHS
BIIEBHEHICTh Y MOXJIMBOCTI BIUIMBY Ha Mepedir curyaii, macaxupu OYyKBaJIbHO
BITYYBAIOTh 3€MJIIO M1l CBOIMU HOraMu, 6avyaTh BOJIiS Ta 31aTHI KOHTAKTYBaTH 3 HUM.
OTxe aBTOMacaxpu BIAYYBAIOTh BJIACHY aBTOHOMHICTh, MOKJIUBICTH MepepBaTu
MOI3/IKY 3a HEOOX1THOCTI.

[Ipu moBOTI HA JIITAKY CUTYAIliSl PO3TOPTAETHCA 32 THIIUM CLIEHAPIEM

1) [Nacaxupu MOBHICTIO 3ajeXaTh BiJi poOOTH MIIOTIB, IKHX BOHU HE OayaTh,
TPaHCHOPTHOTO 3aco0y, camMa poOOTa SKOTr0 YacOM BBAXKAETHCS HAIMPUPOIHOIO 1
HE3PO3yMUIOK Ta HemepeadadyyBaHUX MOTOJHUX CTUXIH.

2) Jlitak nepeOyBae y MOBITP1, OTKE MOXKIIMBICTh OKUHYTH HOTO JJOCTPOKOBO
MOBHICTIO BUKJITIOYAETHCSI.

TakuM urHOM, 0coOa BTpayae KOHTPOJIb HAJ CUTYyAIllEI0 HAa 4yac MOJbOTY. Y
CyMi 3 3aHM)XEHOIO0 CaMOOLIIHKOIO 1 HEBIIEBHEHICTIO y cOOl JJaHa CHUTYyalllsl MOXKe
CTaTH MEpPeAyMOBOIO (OPMYBAaHHS CTpaxy MOJbOTIB, SK MPOSIBY BHYTPILIHBOTO
HaIpPY>KEHHS.

YacTo B OCHOBI CTpaxy JieaTh PI3HOMaHITHI HEYCBIIOMJIFOBaHI1 J1€3aalTUBHI
IYMKH, YCTAHOBKH, OJIHaK TOIITOBXOM JI0 iX 30BHIIIHBOTO MPOSIBY B OpMi CTpaxy
MOJILOTIB BUCTYIMAIOTh MEBHI MOJIl B JKUTTI JIIOAWUHU, IO 3IFPAIM POJIb ITYCKOBOTO
MexaH13My ¢o0ii.

JIo YMHHUKIB Cy0 '€KMuU6HO20 XapaKTEpy MOKHA BIAHECTH CUMIITOMATHYHI
nposBH kiaycTpodoOii, akpodoOii — cTpaxy BUCOTH, CXMIBHICTb A0 CTPaxXy BTpaTH
CAMOKOHTPOJIIO Ta KOHTPOJIO HaJ CHUTYalll€lo, MIIBHUIIEHa  TPUBOXHICTH, Ta

CXWJIBHICTb JI0 TAaHIYHUX PEaKIIii.



{1 ¢akTopu BUHUKHEHHS CTpaxy TMOJBOTIB MOXYTh HE I[IJIKOBUTO
YCBIAOMIIIOBAaTUCH JIIoANHOW. Cama »x jnroauHa y ¢GopMyBaHHI BiacHOi aBiadoOii
MPOBIIHUMHM BBa)Ka€ 30BHIIIHI (AKTOPH 1 4acTO MOKE BKa3aTH, IO Ha ii TyMKY
CTaJIO IEPBUHHUM MOIITOBXOM JI0 PO3BUTKY aepodooii.

[loBeninkoBi mposiBu  apiagoOii MoOXyTh Oytu pi3Hi.  Haifwactime
MPOSBIIAETHCS B peakuii YHUKaHHS JIIOJUHOIO MOJNBOTY. SIKIIO )  JIETITH BKpai
HEOOX1HO, TO IHAUBIJ Oy/ie MOBOAUTUCH TPUBOKHO 1 METYINIUBO, OyJ]i€ 3HEPBOBAHO
pO3NUTYBaTH OOPTIPOBOAHMUKIB MPO MOroay, TEXHIYHI MpoOiemMu, KBami(ikallito
MJIOTIB.  ArpecuBHa TIOBEMIHKA Macakupa, IO Ma€ CTpaxX IMOJbOTY, MOXKE
MOCWJIIOBAaTUCh, SIKIIO BiH Oyle BXUBATH aJKOroJib YW 1HIII TpernapaTd, oo
BIIOPATHCHh 3 TPHUBOrOIO (3pEIITOI0, HaiBHA MOpaja BAABAaTUCA 3a JIONOMOTOKO 0
aJKOroJII0, 100 BHOOpPAaTUCh 31 CTpPaxoM, HaWyacTimie 3ycTpI4aeThbCcsl Ha
crienianizoBaHux Gopymax, Jie 00roBoproeThes apiadoois).

Hacninku aBiadoOii MOXYTh MpOSBIATUCA HA OCOOUCTICHOMY pIBHI
(emowiifHUI CcTpec, MOYYTTS COPOMY, MOTIPUIEHHS BIAHOCHUH 3 OTOYYIOUHUMH),
npodeciiiHoMy piBHI (TPYIHOIII 3 Kap’ €pOr0, 3MEHIIEHHS JIJI0BUX KOHTAKTiB). Xoua
JOCIIKEHb 3 L1€1 TeMU HEOCTAaTHHO, MOKHA IIPUITYCTUTH, 110 ICHYBaHHS aBiado0ii
K (dakTopy, 10 0O0MeXye MOOUIBHICTH JIIOJAMHM, IOraHO BiIOOpakaeTbcs Ha
PO3BUTKY TYPUCTHUUHHUX Tally3ed. AJie 3 MOMDK IHIIUX, HAMOUIBII «ITOCTPaXKIaJI0I0» €
aBialliiiHa rany3b. BHacmigok icHyBaHHS 1€l crneuu@iuHoi ¢(o6ii  aBiakommaHii
HEJOOTPUMYIOTh 3HaYHOT YaCTKH JT0XO/IIB.

Pesyabratu npocaimkennsi. Ha choroguimHiii neHb B YKpaiHi He ICHYeE
MICUXOJIOTTYHOTO LEHTPY, SIKUM crelianizyBaBcsa Ha poOOTi 3 JIIOAbMH, IIO0 MalOTh
cTpax moJjboTiB. [IpoTe OCTaHHIM YacoM IICHXOJIOTM AaKTUBHO BHKOPHUCTOBYIOTH
IHTEPHET-IIPOCTIp MPU MPOBEJEHI JOCHIIHUIIBKOI, KOHCYJIbTAaTUBHOI poboTu. Jlane
TOCIHIIPKEHHSI MPOBOJIUIIOCH OMOCEPEAKOBAHO, 3 BHUKOPHUCTAHHSAM CIELIa]i30BaHUX
bopymiB Mepexi [HTepHeT.

B ocHOBI 1aHOTO JOCTIKEHHS € MOJ0KEHHS MPO Te, IO CIOBECHO-3MICTOBHI
CaMO3BITU MOXYTb OyTH BUKOPHUCTAH1 Ul OI[IHKA «BIJHOCHH CYO’€KTa 3 CaMUM

CO6OIO, 3 p13HI/IMI/I O0COOJIMBOCTSIMH CBOE€T HOBC}IiHKI/I, BIacHoro «JsI» Tta BiacHO1



ncuxikm» [4, c.23]. Ilpu opranizauii AOCAIIKEHHS MU OPIEHTYBAJIUCS Ha MPAKTUKY
3apyOlKHUX KOJIeT, SIKI TpaIloloTh 3 KaTeropi€lo KIIEHTIB, IO CaMOCTIHHO
3BEpHYJIUCS 3a onomororo (self-refer), To6To He MarOTh KIIHIYHUX JiarHo31B. B xo1
JOCIHIPKEHHs THTEPB’I0ep 3BEPTaBCs /10 YUYaCHUKIB POpyMy 3 MPOXaHHSIM HaIlUCATU
3BIT MPO JOCBIA MEPEKUBAHHS CTPaxy MOJbOTIB. BChboro B AOCHIIKEH] MPUWHSINA
ydqacth 45 oci6 (6a30r0 mochimKeHHS cTanu  (popymu forum.travel.ru Ta
poletim.net/forum)

3aBgaHHSAM  JAaHOrO  €Tamy  JOCHIJDKEHHS  cTaja  cucTemMaTH3allis
aKTyaJli30BaHUX MPUYUH CTPaxy MOJbOTIB. Y3araJlbHEHO PE3YJbTaTH ONUTYBaHHS

npejcTaBieHi B aiarpami 1.

4%

7%

B OTpuMaHHA iHpopMauii Nnpo aBiakaTacTpodu
OcobucTuii AoCBiA NepenBaHHA NoTeHUiMHO Hebe3neyHux cuTyauili B NONbOTI
M [Nposswu asiadobii y iHWKX Nacaxupis
B [IyMKW NPO HENPUPOAHICTb NONLOTIB
m He BU3HAYMIUCH

Puc. 1 Jliarpama npuyuH BUHUKHEHHS CTPaxy MOJIbOTIB

B 60% 3BITIB OCHOBHOIO TMPUYHMHOIO HA3BaHO IMEPETJIsi]] Pi3HOMaHITHOI, YacTO
nepeduTbIeHo1, iHdopMallii mpo aBiakaracTpodu Ta HEOE3MEUHICTh JTITaKiB.

B 18% 3BITIB peCIOHICHTH HE 3MOIJIM Ha3BaTH NMPUYMHY aBiado0ii — BOHA
BHUHUKJIA PAnTOBO MpUOIKM3HO miciig 20 poKiB.

B 11% 3BiTiB 3ragyBanioch, 10 (oOis mnoyamacs micas NepeKUBaHHS
MOTEHII1ITHO HeOe3MEeUHUX CUTYaIlli y MOJIbOTI,

B 7% 3BITIB pecrnoHAEHTH Ha3Bajlu MPUYUHOIO MPOSBHU IMAaHIKY, MPOSBU
aBia(o0ii y HIIKX MacaXxupiB

B 4% 3BITIB NOpUYMHOIO CTpaxXy Ha3BaHI JIyMKA NP0 HEOPUPOAHICTh

aBianepenboTiB.



B xoni ananizy Takox Oyno 3’scoBaHO, 0 ocoOu 3 aBiad00i€l0 MO-pi3HOMY
CTaBJIATHCS 10 PI3HUX €TalliB MOJbOTY 1 CTPaX MOXKE MPOSIBISITUCS IHTEHCHUBHIIIE B
3aJIeKHOCTI Bl etamy: 30% omMTyBaHWUX 3a3HAYWIM, 10 HAWOLIbIIE OOSTHCS
Oe3nocepelHbO MpOIeCY MOJbOTY, 26% — JsSKae MOXIMBICTH aBapii, 22% —
MaHIKYIOTh MPH 3JIbOTI JIiTaka, 17% — HEMOKOITh HABITh HE3HAUYHA TPSICKA, MOBITPSHI
SIMU Ta TYpOYJEeHTHICTh, 4% — cTpax BucoTu. [lepeBakaroua KUTBKICTh PECIIOHEHTIB
3a3Haya€, M0 Y MOMEHT IMOCaJKU CTpax IMOCTYNMOBO 3MIHIOETBCS CIOKOEM Ta
MOJIETHICHHSIM.

3apyO1KHUMH  TICUXOJIOTAaMHU pO3pOOJIEHUH JIarHOCTUYHHUM 1HCTpyMEHTapii
IUIsl OLIHKM cTpaxy nonboTiB — Flight anxiety situations questionnaire (FAS) ta Flight
anxiety modality questionnaire (FAM). OnuTyBadbHHKH  JO3BOJISIOTH OI[IHUTH
«MOYYTTSA, ATUTIONMW Ta TEPEKOHAHHS TMAIllEHTIB MIOAO0 CHeuu(IuHuX MO,
MOB’si3aHUX 3 moJiboToM» [6, c. 112]. IIpu ubomy FAS ckopimie opieHTOBaHHI Ha
3’sCyBaHHSA CHUTYyallli B MOJBOTI, IO MPOBOKYIOTH TpuBOory, a FAM Ha ouiHKy
CUMIITOMIB TPUBOTH.

[IcuxonoriyHa aomoMora KiIi€HTaM 31 CTPaxoM IMOJIBOTIB YAaCTIlIE BCHOTO
0a3yeTbcsi Ha KOTHITMBHO-0IXEBIOPAJILHOMY MIAXOJ1 (3 BHKOPHUCTAHHSIM METOAY
cucTteMaTU4Hoi jAeceHcuOUmizamii). Llei migxim moke OyTH peayi3oBaHUM SK 3
BUKOPUCTAHHSIM BIPTyalbHOI pEalibHOCTI YU B YMOBaX, HAOMMKEHUX IO PEaTbHOCTI.
Kypc nikyBaHHSI TpuBa€ BIiJ] YOTUPHOX 1O BOCBMH  CECii 3 BHUKOPUCTaHHSIM
CHEeIlaIbHUX TPEHaXEepiB, IO IMITYIOTh 3BYKH, BIOpalito, TypOYJIEHTHICTb, IO
XapakTepHi sl mojaboTy. KileHTam NponoHYeThCs CrelialibHI AUXalbH1 BIPABH,
MPOBOJUTKECS CHeliaibHa poOoTa 3 PeCcTPYKTYpyBaHHS HeaJanTHUBHUX IyMOK Ta
OBOJIOJIIHHSI HABUYKAMU peJiakcalii.

JJist 3MEHILIeHHS TTaHIKKU TIepe]l TT0JIbOTOM, 3Ba)Kal0uM Ha Te, 0 Y NePEeBaXHOT
KUIBKOCTI ~ MacakUpiB CTpax MpPOBOKye iHQopMalis 1o aBiakaTacTpodu
PEKOMEHJIOBAaHO YHUKATHU TEperjisiy HOBHH Ta Nepelay Ha JaHy TeMmaTuky. Jlis
3HMKEHHS PIBHSI CTPECY MacaXupiB y aeponoprax KOPUCHO B 311 OUIKYBaHHS, Epe.l
37IOTOM 1 MIOCAJIKOIO, MiJ] Yac MOJIbOTY NEPIOJUYHO MOBILAOMIISTH 1H(QOpPMALIIO PO

O€3MeYHICTh JITaKiB 1 CHPUSATIMBI YMOBU MOJBOTY Ta TPEHOBAHICTH 1 BHUCOKY



kBatiikailiro nepconany. Lle miaBUIIUTh piBEeHb BIEBHEHOCTI Ta BIAYYTTS KOHTPOJIIO
HaJ| cuTyali€o. BaxiuBo cTBOpuTH A00pO3MwWIMBY aTtMmocdepy, IO JA03BOJIUTH
naca)xupam MovyBaTUCS 3aXUIICHUMH.

CaMOCTIHHO piBE€Hb TPHUBOXKHOCTI MOXHA 3HHM3UTH IUIAXOM YCYHEHHS
BHYTPIIIHIX MEPIIONPUYNH akpodoOii (HEBIEBHEHICTh Y CBOIX CHJIaX, TPUBOXKHICTb 1
T.I.) Ta 3a JIONIOMOrOl0 PI3HOMAHITHUX BIIPaB, 30KpEMa, PI3HOMAaHITHUX CIOCOO0IB
penakcanii. Takoxx HEoOXITHO 3BEpHYTHUCS 10 KBamiikoBaHMX (axiBUIB y JaHid
rajiy3i. 3a HasgBHOCTI MOTHBAIlli MOXHa pPEKOMEHIyBaTH MPUUHATH YydYacTb B
CHellaIbHO CTBOPEHUX IMCUXOJOTIYHUX Mporpamax 3 mnojaojaHHs asiago6ii. Ha
JaHUN MOMEHT B YKpaiHl BIIUYBA€ThCs Opak MOIOHUX Mporpam, I MOB’S3aHO 3
BITHOCHOIO HOBH3HOIO JAHO1 IICUXOJIOT1YHOI cdepu Ha TepeHax YKpaiHu i1
BIICYTHICTIO  JIOCTaTHhOI  0a3u  MIATOTOBKM  (axiBIiB Ta  CKJIQJHOCTI
€KCIIEPUMEHTATBHUX JTIOCHT1I>KEHb.

BucnoBku. CTpax mojibOTIB — J0BOJ1 PO3MOBCIOJKEHUN TEXHOT€HHUHN CTpax
CydacHOCTi, 0 (POopMyeTbCsl BHACTIIOK B3a€MOJI1i HECTAOLILHOT'O BHYTPIIIHBOTO
CepelloBUIIa 1HJIMBIA 13 MOTEHIIHHO 3arpo3JIMBUMU yMOBaMH oToueHHA. CTpax
MOXe HaOyBaTH PI3HOT IHTEHCUBHOCTI (B JIETKOi TPUBOTH JO MAaHIYHOI peakilii) Ta
0OMEKyBaTH MOKJIMBOCTI JTIOAMHU KOPUCTYBATUCA aBlal[liHUM TPAHCTIOPTOM.

3a pe3yiabTaTaMM NPOBEICHOIO JOCTIKEHHS MOXKHAa CKa3aTH, IO CTpax
3YMOBIIIOETBCA JI€10 00’ €KTUBHUX Ta CYO €KTUBHUX YWHHUKIB. [HTEHCHBHICTH
IHAMBIAYAJbHUX TPOSBIB CTPAXY 3aJEXKUTH BiJ] €TaMy MOJIbOTY.

Ha cywyacHomy erami poO3BUTKY aBlallifHOI Traiy3i B VYKpaiHi Ba)KJIMBO
BIIPOBAAUTH MpOrpaMy MPOTUAII CTpaxy 3 ypaxXyBaHHSM YWHHHUKIB PI3ZHOTO
noxo/ykeHHs. Jlama cxema yactkoBo jaie y Pocii, B aepomopty IllepeMerneBo
BIIKPUTO WEHTpP, SKUA B IHAUBIAYAIbHOMY MOPSAJKY M030aBiisie BiJ CUMIITOMIB
aepodo06ii MeTogoM AeceHcHOLTI3aIli Yepe3 MPaKTUUHY UTIOCTpallito Oe3MeuHOCTI
MOJIBOTIB B MpoIleci 6araropa3oBoi iX CUMYIISIIII.

IcHytoTh pi3HOMaHITHI €(EeKTHUBHI MOJIEJ1 TICUXOJIOTTYHOT TIOTIOMOT'H KJI1€EHTaM

31 CTpaxoM IOJIBOTIB, III0 MOXKYTh OyTH peai3oBaHl B yMOBaxX Cy4acHOT'O aepoIopTy.



[lepciekTMBHMM, Ha Hally AYMKY € HACTYNHHUM BapiaHT, SIKUA MOxe OyTH
PEKOMEHJIOBaHUI 10 BIPOBAXKEHHS — 3arajibHa MO3UTHUBHA TIICHXOJIOTTYHA
IHTEpBEHI[ISl IIOJO0 YCIX MaCaXXUpPIB aepornopTy LUISIXOM CTBOPEHHS KOMQOPTHOT
aTMoc(epH, eIeMEHTH SKOi MICTUIM O iH(popMalliio Npo OE3NMeYHICTh MOJbOTIB Ta
MIJBUIYBAJIM PIBEHb BIAYYTTS 3aXHUIICHOCTI Ta IHTEpEC MACaXXUpIB JO MPOIECY
nosiboTy. Lle cimyryBamo O 3aco0oM momepeIXeHHS MEepepoCTaHHs CTpaxy Hepen
MoJIbOTaMu y aBiag00ito 1 MIJBUITYBAIO PIBEHb JOBIPH /10 aBlaliHIN.

B sxocT1 momanpInx MepcrneKkTUB JOCHiKeHHs aBiago0ii MOKHA BU3HAYUTH

3aJlauy OLIIHKH MPOsBIB Ta epekTiB aBiadoOil cepe/ WICHIB eKIMaxy JiTaka.
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